3AK/IIOYEHUE

B 3apaBeona3BaHeTo KaTo Hail-coluaneH OpaHII B roJsiMa CTENCH
BPB3KHUTE C OOIIECTBEHOCTTa U MAPKETHHTOBUTE KOMYHUKALIMH CE MPHU-
MOKpUBAT, ThH KaTO BCHUKM TPAKAAHU MOraT Aa ObAaT pasrielaHd U
KaTo MOTEHLUUAHN KIMEHTH (IaLMeHTH, OCUTYPEHH Juua U T.H.). Oc-
BEH TOBa, Upe3 MHCTpyMeHTUTe Ha PR, Ha myOnukara ce o0scHsBAT ak-
TyaJIH{ NIPOLIECH KaTo OOJIE3HEHUTE 31paBHU pehOpMHU, KOMYHHKHpPA Ce
C BBHIIHATA M BHTPENIHA TPOPeCHOHAIHA OOIIHOCT (CIYKUTEIH), YII-
paBiIsIBaT ce B3aMMOOTHOIICHHUATA C MEIMUTE M CE€ M3TPakKaa UMHKBT
Ha BCSIKa 3/[paBHA OPTaHM3aLUsA U METUIIMHCKUTE CIEIIMAJIUCTH B Hesl.

Ot npyra crpana, PR e gacT oT xjacuueckuTe MpOMOITMOHATHU
WHCTPYMEHTH, U3IION3BaHH B TAKTHYECKUSI MAPKETHHT .

JonupHara Toyka MeKAy o0InaTa TeopHsl 3a BPB3KUTE C 00IIecT-
BEHOCTTA U MApKETHHIOBUTE KOMYHHUKAIMK paxa cTparerusara 3a MPR
(MapkeTHHT Ha BpB3KHTE ¢ obuiecTBeHocTTa). MPR Hammpa mmpoko
MPUIOKEHUE B COLMAIHUTE CPEepH KaTo 37paBeona3BaHETO, BKIIIOYHU-
TEJIHO W NTOpaJii peAnLiaTa HOPMAaTHUBHHU 3a0paHu 3a peKiama.

MapKeTHHI'BT Ha BPB3KUTE C OOIIECTBEHOCTTA MIPEICTABISABA 13-
LSUJI0 MEHUDKBPCKA (PYHKIMSA M OTTOBOPHOCT 110 CHIIMS HAYMH, KAKTO
MapKeTUHIsT U PR.

ChBpeMEHHUAT MapKETHHT U3MCKBA JOCTA [TOBEYE Hellla OT pa3pa-
00TBaHETO Ha JOOBP MPOJYKT, ONPECIITHETO Ha MPHUBIICKATEIHA [IeHA
W OCHTYPSIBAHETO Ha JIOCTHIIA Ha IIeJICBUTE MOTPEOUTENH 10 Hero. KoMm-
MaHUUTE TPSIOBA J1a KOMYHUKHUPAT C HACTOSIILIUTE U MOTEHIIUATHUTE 3a-
WHTEPECOBAHU CTPAaHU, KAKTO U C MyOIMKaTa KaTo LsIo.

CbBpeMeHHATa CTPYKTYpa Ha MapKETHMHTOBUTE KOMYHHUKAIUU CE
CHCTOU OT MET OCHOBHHM MHCTPYMEHTA — peKiiama, BPb3KH C 00LIecTBe-
HOCTTa, CTUMYJIMPaHe Ha NpOJaKOUTe, TMYHO MPOJABAHE U AUPEKTEH
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MapKeTHHT. B Ta3u cTpykTypa BCe MO-TOJISIMO € 3HAUYSHUETO Ha BPh3-
KHTE ¢ OOIIECTBEHOCTTA 32 CMETKa Ha peKiiamara IMopajy crajamara i1
e(eKTHBHOCT 1 HOPMATUBHHUTE 3a0paHu.

PazpaborBaneTo Ha e(EKTUBHUTE MAPKETHMHTOBH KOMYHHKAIIUH
CE ChCTOU OT OCEM CTBIIKM — HICHTH(UIIMPaHE Ha LieJieBaTa ay AuTOpus,
omnpesieNisiHe Ha KOMYHUKAlMOHHUTE 1IEJIM, Ch3/IaBaHEe Ha MOCIAHUETO,
n300p Ha KOMYHHUKAIIMOHHUTE KaHAIH, OTpe/Ie/ITHEe Ha 00N KOMYHH-
KaI[MOHEH OFOJDKET, PelIeHHEe OTHOCHO KOMYHHUKAaIIMOHHATA CTPYKTYDa,
OIICHKa Ha KOMYHUKAIIMOHHUTE PE3YJITAaTU U yNpaBJICHHE HAa MHTETPHU-
paHusi MapKEeTHHIOB KOMYHHUKAIMOHEH TIPOIIEC.

VYmpaBieHHeTo Ha Mporieca U3UCKBA HHTETPUPAHH MapKETHHTOBH
KOMYHUKAIINH — KOHIIETIINS, ONIpeeiIia J00aBeHaTa CTOMHOCT Ha 1
JIOCTEH TUIaH, KOWTO OIEHsBa CTpaTernvyeckara poisi Ha paziuyHH KO-
MYHUKAITUOHHU JUCHUINIMHAU U ChbUY€TaBa TE3UW JUCHHUIUIMHHU, 3a Jia CC
MOCTUTHAT SICHOTA, MOCIIEIOBATEIIHOCT M MAKCUMAaITHO KOMYHHKAIIMOH-
HO BJIMAHUEC YPE3 II'bJIHA UHTETPAlUs HAa OTACITHUTE ITOCIIaHH.

MapKeTHHIOBUTE KOMYHUKAIIMU ChYETaBaT MHTETPUPAHOTO Bb3-
JeHCTBUE Ha BPB3KHUTE C OOILIECTBEHOCTTA, peKiIamMara, IpOMOIMOHAI-
HHUTE TPOXKIa0H, MPOJAKOUTE Ype3 THPrOBCKU NPEICTABUTENN U JH-
PEKTHHTE MPOJIaKON.

Pexnama e Besika mmateHa opma Ha HEJIMYHO TPECTaBsSHE U IPO-
MOIIMS Ha WJIeH, CTOKH WITH YCIIyTH OT ompesieieH croncop. Pazpaborsa-
HETO Ha peKJIaMHa IPorpamMa BKIIIOUBA ONPE/IeIITHE Ha [IEJTUTE, ChCTaBs-
HE Ha OIO/DKET, M300p Ha pEeKIaMHO CHOOIICHHE, PEIICHUS 32 HETOBOTO
pasnpocTpaHeHue, olleHKa U M300p Ha MOCIaHHUATA, H3TbYBaHE Ha TIOC-
JIaHUETo, U300p Ha MEIMHTE, KOUTO IIe JOHecaT KeJIaHUTe Pe3yiITaTu u
OLICHKa Ha e(peKTa Ha peKiamara BbpXy KOMyHUKUPAHETO U IIPOaxxOuTe.

CtumynupaHeTo Ha NpoJaXOuTe € MHOrooOpaseH cOOp OT Mo-
TUBHMpPAIIA WHCTPYMEHTH, TOBEYETO OT KOUTO KPAaTKOTpaHHH, Mpei-
Ha3HAYCHH /] HAChPYaT OMMTBAHETO MJIM MO-OBP30TO U B MO-TOJSMO
KOJIMYECTBO KYyITyBaHE Ha ONPEICTICHH CTOKU WM YCIYTH OT MOTpeOu-
TENUTE WK OT Ou3Heca B najeH OpaHi. CTHMYJIHPAaHETO Ha MPOJAXK-
OuTe BKIIOYBA MHCTPYMEHTH 32 MOTPEOUTEIICKU IIPOMOIIMH, OpaHIIOBH
MPOMOILIMH, TIPOMOIIMH 3a OM3HECa U 32 THPTOBCKUTE SKHITH.
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IIpn m3non3BaHETO HA CTUMYJIMPAHETO HA MPOAAKOUTE, KAaKTO H
MIpHU peKiiaMaTa, KOMIIAHUATA TPsIOBA J1a OTIPEISIH 1IeTTH, 1a n3bepe uH-
CTPYMEHTH, J1a pa3paboTH Mporpama, jia s TeCTBa MpeIBapUTEITHO, JIa s
W3IIBJIHU U KOHTPOIUPA, CJIe]] KOSTO J1a OLEHH Pe3yJITaTUTe.

Bbrpeku ue ce yBennuaBa M3MOA3BAHETO HA CTHUMYJIUPAHETO HA
poaaxOUTe 1 Ta3u TEXHUWKA PEaHO YBEIWYaBa MpoaaxOuTe u nasap-
HUS A1 B KPATKOCPOUEH IUIaH, TS HE C€ CMSTa 3a TEXHUKA, U3rpakaalia
MapkaTa B JBJITOCPOYCH TUIaH.

Bpn3kure ¢ obmecrsenoctta (PR) ca chepenorouenu Bupxy ympa-
BIICHHETO Ha KOMYHHUKAIUATA C OOUTHOCTH, KOUTO UMAT JCHCTBUTENICH
WM TTOTEHITHAICEH HHTEepPEeC KbM KOMITAaHUATA, WIH BIFSIST BBPXY CIO-
COOHOCTTA 1 J]a IOCTUTHE LIEJINTE CH.

PR Bxit0uBa pasHOOOpa3HK MPOTPaMu, MpeJHA3HAYCHH J1a JIAHCHU-
paTt WM 3aimuTaBaT UMH/Ka Ha KOMIIaHUATA UJIW HAa OTACIIHUTE 7 mpo-
OyKTH. MapKeTHHI'bT Ha BpB3KuTe ¢ obmmectBeHocTTa (MPR) wecto ce
M3II0JI3BA 32 MOJIKPeTa Ha KOPIOpaTUBHA WIIM MPOJYKTOBA IPOMOLHS U
H3rpaxJaHe Ha UMHJDKA.

MPR mosxe n1a noBnusie BbpXy HHOOPMHPAHOCTTA HA OOLIECTBOTO
Ha MHOTOKPATHO IMO-HUCKA IIeHa OT Ta3M Ha pexsamara. OCBeH TOBa
PR mocnanusiTa M0 IPUHIUI C€ MOJI3BAT C TIO-TOJISIMO JOBEPHE OT Iy0-
nukata. OCHOBHUTE WHCTPYMEHTH Ha BPB3KHTE C OOIIECTBEHOCTTA Ca
myOJMKaIy, ChOUTHS, HOBHHH, WHTEPBIOTA, NEHHOCTH B cdepara Ha
MyOJTMYHUTE YCITyTH ¥ 3HAIN 32 UACHTUIHOCT.

IIpu oOMuCHsTHETO KOTa M Kak Ja ce u3non3sa MPR, MeHUTXMBH-
THT TPsIOBa Ja OTpe/ien MapKeTHHIOBHTE 1IelH, J1a u3depe PR mocna-
HUATA 1 HOCUTCIUTC UM, Ja HU3IIBJIHU BHHUMATCIIHO IIJIaHA W Jia OLICHU
pesynrarure. [logxoaute 3a oleHKa OOMKHOBEHO ca Opoi myOIrKanuu
" CICCTCHU pa3xoaun, U3MEPBAHEC HA MMPOMCHUTC B I/IH(bOpMI/IpaHOCTTa,
pa3dupaHeTo U OTHOLICHUETO U AMPEKTHUST IPUHOC 32 yBEJIHYaBaHe Ha
npoaaxOuTe u nevajioure.

Brnpeku OypHOTO pa3BUTHE HA MAPKETUHIOBUTE KOMYHUKALIUH B
CBETOBEH Malad 1 BCe Mo-pelaBaiiara poiisi Ha BPh3KUTE ¢ 00IIecTBe-
HOCTTa T€3HW ChBPEMEHHHM WHCTPYMEHTH 3a yIpaBJIeHHE Ha KOMYHHKa-
[UATa C TOTEHITMATHUTE ayTUTOPUH U IyOIIMYHOTO MHEHHE Ca BCE OIIEe
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MPOXOKAANIH B beirapust U Ha mpakTUKa JMIICBAIIY B 3/[paBeoria3BaHe-
TO, KaTO Hal-CHJIHO COIIMATHO aHT)KUPaH OpaHIIl.

OcHoBHaTa NpUYMHA 32 JIMIICaTa Ha pa3BUTHE € Bce olle Hepedop-
MHUpaHaTa 3/paBHa cucTeMa B bbirapus B ABaTa cu Hail-Ba)KHU CEKTOpa
— OoHMYHATA MOMOI ¥ (pUHAHCHPAHETO.

CtpeMexbT Ha MOJUTULMTE 32 HOPMATHBHA ITOAKPETa Ha MOHO-
MOJIHOTO MOJIOKeHUe Ha HamroHnanHaTa 31paBHOOCUTYPHUTENIHA Kaca
U IbpKaBHUTE OOJHUIM 00prYa Ha HEyCleX BCHUKH CaMo JIeKIapu-
paHM LeH 3a MOA0OpsBaHE HAa Ka4eCTBOTO M yJOBJIETBOPSBAaHE Ha
001IEeCTBOTO.
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