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O6mo npeacraBsgHe Ha JOKTOPAHTA H JOKYMEHTAIUATA

IIpencTaBeHUAT KOMILIEKT JOKYMEHTH HAIIBJIHO ChOTBETCTBA HA HOPMATUBHUTE H3MCKBAHUS HA
MY-IIneBeH 3a MpoBeXIaHE Ha MpoLedypa 3a IMPUCHKIAHEe Ha oOpa3oBareiHa W Hay4yHa
crenes ,,Jlokrop“. JlucepTallMOHHUAT TPy € 0)OPMEH KOPEKTHO, IIPUAPYKEH OT aBTOpedepar,
CIIUCBHK C MyOIMKAIMK ¥ HEOOXONUMUTE YHOCTOBEPEHHS, KOETO CBHIETEIICTBA 332 CTPHKTHO
cria3BaHe Ha IPOIEypHTE.

II-p Mupocnapa Xpuctosa € acuctent B Karenpa ,,06ma MequnuHa, ChaeOHa MEIHUIMHA U
neontonorus® kpM ®O3 Ha MVY-Ilnesen. Ilpodecnonannuar i mnpodmui, HayIHUTE
TyGIMKAIMY ¥ YYAaCTHETO ¥ B KATEJPEHH U HayYHHU NeHHOCTH IMOKa3BaT CTAOMIIHO PasBUTHE B
o6nacTTa Ha 00mara MeIHIMHA ¥ HHTEPEC KbM MpoOIeMaTruKaTa Ha B3aMMOIEHCTBUETO MEXTY
IBPBUYHATA U CIIELTHATa MEAUIMHCKA IIOMOIIL.

AKTyaJIHOCT Ha TemMara

TemaTa Ha [JUCEPTALMOHHHUS TPYH € H3KIIOYUTENHO akTyaJlHa M MMa 3Ha4CHHE 3a

QyHKIMOHMpaHETO Ha Obirapckara 3[paBHa CHCTeMa. DB3anMOIEHCTBHETO  MEXIY



obmonpaktukyBarute jekapu (OI1J]) u neHTpoBeTe 3a cnenrHa MeauuHcka oMot (LICMIT)
€ KIo40oB (aKTop 3a OCHTrypsiBaHE Ha HENpPEeKBCHATOCT, AOCTBIIHOCT M KadyecTBO Ha
MEIUIMHCKATa [IOMOII, OCOOEHO M0 OTHOIUEHHWE Ha CIEIIHHTE CHCTOSHUS U CHCTOSHUATA,
KOUTO HE MOrarT Ja ObaT OTJIOKEHH BbB BpeMeTo. B KOHTeKcTa Ha 3acTapsiBallloTO HaceJeHHE,
XPOHUYHHTE 3a00JIsIBaHMS M 3aCUJICHUTE OOIIECTBEHM OYaKBaHHMSA 3a ObP3 W PaBHOIOCTABEH
JOCTBII 10 TPYOKH, HEIOCTAThUUTE B KOOPIAMHAIUATA MEXTY TE3U JIBE 3BEHA MMAT HE Camo
KJIMHAYHH, HO U CEPHO3HA HKOHOMHYECKH ¥ COLIMAIHH ITOCIIEICTBHS.

ABTOpKara 060CHOBaHO CBBP3Ba aKTyaJJHOCTTa Ha H3CIEABAHETO C HATPYIAaHUTE CTPYKTYPHH
neGuIUTH, H30CTpeHH 1o BpeMe Ha nanaemusta o COVID-19, xorato cremHara moMoIr moe
3HAYMTEJIEH 00eM JeHHOCTH, CBBpP3aHH C KOHCYJITHUPAaHE M JIEUCHHE Ha IIallMEHTH H3BBH
OYaKBaHUTE YECTH CIIEIIHH ChCTOSHUSA. BBB BEBEICHUETO U JINTEPaTyPHHUS 0630p ca II0COYEHH
TEHACHIMH Ha HamaisBam Opoit OITJI, HaToBapeHOCT HaL AOIYCTHMUTE HHUBA B ONPEEIICHU
PETHOHH, KAKTO U XPOHMYEH HEIOCTHT Ha JIEKapy ChC CIIEHHUATHOCTH ,,ClielHa MEUIMHA" |
,Menuuuna Ha 6encTBus, aBapuu U KaracTpodu™ B cucremara Ha IICMIL Ilo To3u HavmH
JMCepTaluATa Ce IO3UIMOHMpa HE caMO KaTo aKaJeMM4HO H3Cjle/lBaHe, a Karo Hay4yHo
060CHOBaH OTTOBOP Ha PeajTHi CHCTEMHH NPOOIEMH.

XapakTepHCTHKA HA THCEPTAHOHHMS TPY

JlucepTanMOHHHUAT TPYA € B JOCTaThUeH 00eM, CTPYKTYPHO IIOCJI€AOBaTeIeH U OTroBaps Ha
aKaJleMUYHUTE M3HMCKBAHUSA 3a CBhIbPXKAHHE, METONOJOTMYHA KOPEKTHOCT M Hay4yHa
o6ocHOBaHOCT. CTpyKTypaTa BKJIIOYBA BbBEICHHE, HOAPOOEH IMTEpaTypeH 0030p, SACHO
dbopMymHpaHu LeN, 33129 ¥ pabOTHA XHUIIOTe3a, pasfien ,MaTepuan ¥ METOIU ", Pe3yNTarHy,
IUCKYCHs, 3aKJIIOYEHHE, H3BOIM, NPENOPBKH, NMPHHOCH, Oubmuorpadus M NPUIIOKCHHUS.
[Tomo6Ha KOHCTPYKIIMS OCUTYPSIBa JIOTHYECKA ISIOCT Ha TEKCTA M JaBa Bb3MO)XXHOCT 32 INIaBHO
IPEMUHABAHE OT TEOPETHYHATA KbM eMIIHPHYHATA YacT ¥ 0OpaTHO KbM 0000IEeHUTA.

CuiHO BIieYaTyIeHHE TPaBHU U HaKThT, Ye aBTOpKaTa pasIiiexk/ia TeMara B IIHPOK MEXIy HapOACH
KOHTEKCT. B nuteparypHust 0630p ca aHATU3MPAaHU MOJEIMTE 332 OpraHu3alus Ha IbpBUYHATA
¥ CIeIIHaTa IIOMOIl B 16 €BpONEWCKHM [AbpXKaBH, BKIouMTenHo Hunepnanmus,
Bemuxo6puranus, [epmanus, Opanuus, Hopserus, ITomma, Crosenus, Pymbuus, ['bpuust u
np. ToBa mo3BoNsBA SICHA CBHIOCTABKA HA OBIrapcKHs MOAEN C YTBBDICHH EBPONEHCKH
TIPaKTHKY ¥ Ch3/1aBa OCHOBA 32 QOPMyJMpaHe Ha PEATHCTHYHH PEIOKEHHS 32 pepopma.
IlesTa Ha M3CIEABAHETO € (hOPMyYIMpAHa SICHO U IIPELH3HO: 11a 6bIaT aHaTM3Hpany HaKkTopuTe,
KOUTO ompenenaT B3aumoneiicteuero mexay OINI um IICMII, karo ce wuaeHTUHUUMpAT
OCHOBHHTE HpOOJIEMH H C€ OYepTasT IIEPCIEKTHBHM 3a ONTHMH3HPAHETO My. 3ajaqute

IIPpOM3THYAT JIOTHYHO OT Ta3du LECJI H oOxBamar KakTO OITMCATeJIeH aHalu3 Ha TEKYIIOTO



CBhCTOSIHME, Taka M M3ClielBaHe Ha YIOBJICTBOPEHOCTTa, HOPMAaTUBHUTE IIPOIYCKH,
MOTHBAIIMATA Ha MMAI[UEHTUTE U BE3MOXKHUTE PEIICHUS.

PaznensT ,,Marepuan u MeToau™ ce XapakTepusupa C BHCOKAa CTEIEH Ha METONOJOrMYHa
nperu3HocT. OGEKT Ha M3CIEBAHETO Ca B3aUMOOTHOUICHHUATAa U B3aUMOJEHCTBHETO MEXIY
OIUI m LICMII, pasmiemanu mpe3 npu3Mara Ha YETHPH LEIEBH IPYIH PECIOHACHTH —
oO1IonpakTUKyBamy Jiekapy, Jekapu oT LICMII, prxoBomutenu Ha LICMII 1 nanuesTH.

[To TO3u HaYWH € OCHUTYPEH MHOIOILUIACTOB IOINIEN KbM mpobiema, KOHTO obOxBama KakTo
DIEOHATE TOYKM Ha M3IBIHUTEIMTE HAa MEAMUUHCKA IIOMOIN, Taka M IPEKUBABAHUATA U
OLIEHKHUTE Ha MallueHTHUTE.

Nscnensanero BimouBa o6mo 88 amkermpanu OINJI, 123 nexapu ot LICMII u pbkoBOAHM
TIO3UIIUH B CTPYKTYPH Ha CIENIHATa IIOMOIN, KakTo U 168 manueHTH, moiyYuiay MEIUIHHCKH
yeiryru ot OILT w/unu LICMII . TlanuenTckara rpyna ce XapakTepu3upa ChC CpeiHa Bb3pacT
51.5 romuru (SD=12.3); xenute ca 60.1%, a 95.8% 0T pecnOHAEHTUTE XKUBEAT B rpajcka
cpefia; BCMYKH ca 3IpaBHOOCHIypeHH, a 84.5% ca 3aetu Ha pabora. IlomobHa crpykTypa
OCHTYpsiBa TPEJCTaBUTEITHOCT Ha aKTUBHA, COLIMAJHO aHTaXHMpaHa rpymna MalueHTH, KOATO €
YeCcTO MOTPEeOUTEN Ha YCIIYTH OT IIbPBUYHATA U CIIEIIHATA IIOMOIIL.

MerTomoJiorusTa Ha IMPOyYBaHETO BKJIIOYBA aHKETHH KapTH, pa3pabOTeHH M aJalTHPaHH 3a
pa3IMYHKUTE TPYIH PECIOHICHTH, C NMpeobianaBalio 3aTBOPEHH M II0JTy3aTBOPEHH BBIIPOCH,
KOETO II03BOJIsIBA CTATHCTHYECKA 00paboTKa U CpaBHHUTENEH aHaMu3. CTaTHCTHYECKUTE METOIU
ca moAOpaHu ¥ MPUIIOXKEHH a/iekBaTHO. MeToaukara OTroBaps Ha KpUTCPHHUTE 32 BaTMIHOCT,
HAIEXIHOCT H TPHIOKHUMOCT M € OINHCaHa JOCTarbk4yHO SCHO, 3a Ja II03BOJIX
BB3IPOU3BOIUMOCT Ha U3CIIECABAHETO.

PasnensT ,,Pe3ynTaTu U QUCKyCHS“ 3aeMa CBHINECTBEHA YacT OT 0O0eMa Ha JUCEPTalMATa U €
CBHJIETEJICTBO 3a aHAJIMTHYHATA HACOYEHOCT Ha MU3CIEABaHETO. Pesynrarure ca npeacTaBeHu
II0CJIEI0BATETHO U SICHO, C TAONMUIX U TpadUKU, KOUTO yJIECHSIBAT BE3IIPUEMAHETO Ha JaHHUTE.
Cpen  OCHOBHHTE pe3yiTald Ce OTKposBaT HIeHTHduuupanure (akropuy 32
HEYIOBJIETBOPEHOCT Ha JICKApUTe OT JBETE€ CHCTEMH, KAKTO ¥ KOHCTaTMPAaHHTE HOPMATHBHU
IIPOITYCKH, KOUTO 3aTpyHHSBAT CHTPYIHHYECTBOTO. M3cienBaHETo IOKasBa, 4e JIMIICaTa Ha
e(eKTUBHY MEXaHH3MH 3a KOOpAMHAIMS MEXAY OOLIONPAaKTHKYBALIUWTE JICKApH U CIeIIHaTa
IIOMOII BOJIM JIO IIPETOBapBaHe Ha IIEHTPOBETE 3a CIIEIIHA MEAUIMHCKA IIOMOII ¥ [0 3aTPyAHECH
JOCTBII Ha MAlHEHTHTE OO0 aJeKBaTHA MeIUIMHCKa rpuwka. OcobeHo LIEHEH € aHauM3bT Ha
MOTHBHUTE Ha MANHEHTHTE MU H300p Ha JieyeOHO 3aBEICHHE, KOMTO OTpa3siBa COLMATHUTE U

KyJITYpHH HarjlaCH ¥ MOXKE Jia CITy)H KaTo 6a3a 3a ObAEIIU IONTUTHKH.



Hanune e crariucTHdecku 3HaunMMo pasimuue B MHeHHeTo Ha OINJI u nexapute ot LICMII,
KOETO IIOKa3Ba, 4Ye CHUCTeMara Ce BB3NpHeMa KaTo IpoOieMHa, C HEAOCTaThYHO SCHHU
MEXaHHW3MH 3a KOOPAMHALIUS U CIIOZIeJIEHa OTTOBOPHOCT.

JlucepranuaTa U3cieBa i ChOTBETCTBHETO C HOPMATUBHUTE U3UCKBAHHUS. S3HAYUTENIHA YaCT OT
OIJI u no-Maika, HO chinecTBeHa yacT oT Jekapute B [[CMII 3adBsBar, 4 HOPMATUBHUTE
IIpeaAnruCanus HE BHHAru €€ CIia3BaTr IIPpH OKa3BaHC Ha CII€IIHa MEOUIHHCKAa IIOMOIIl, KOE€TO C€
noTBepXaaBa oT pesynrarure. Ham 86% ot pwekoBomutenute Ha LICMII cyurar, ye uma
npexBhpiIsiHe Ha qyOnupanu nerHocTH oT OITJI KBM cllenmHaTa IoMoill, KOeTo JOMBJIHUTETHO
IpETOBapBa CHCTEMAaTa U BOOY O M3BBPIIBAHE HA HECBOMCTBEHH JEHHOCTH, BKIFOUYUTEIIHO
COLMAIHH T'PHKH, MBPTBOIPOBEPUTEICTBO M BBTPEOONHMYEH TpaHCHOpPT. Pesynrarurte OT
IMAIlMEHTCKOTO IIPOy4YBaHE CBINO AOIIPHUHACAT 3HAYHMO 3a IsIJIOCTHATa KapTHHA. Ot 168
AHKETHPAHY NAIHEHTH 25% CHoOIIABAT, e UM Ce € HANOXKUIIO J1a IOBUKAT JIMHekKa mpe3 2022
I, KaTO MOTUBHTE 32 M3060p Ha J1e4eOHO 3aBe/IeHHe OTpas3sBaT KOMIUIEKCHO BIMSIHHE Ha HaKTopH
KaTo JIOCTBIIHOCT, I0BEPHE, IPEMIIEH ONKUT M JIMIICA Ha alTepPHATHBA B H3BBHPAOOTHO BpEME.
O6CHXKIAHETO Ha TE3M pe3yjITaTd € MPOBENCHO Ha BHCOKO aKaJeMHYHO HHBO, C NPELHU3HA
CBHIIOCTABKA C MEX/IYHAPOIHH JaHHH ¥ JIOTHYHO U3BEXKIaHE HA IPUINHHO-CIICICTBCHU BPB3KH.
B pasmena c mpenopsku ce popMyaupaT KOHKPETHH IPEATIOKCHHS — HOPMATUBHU IIPOMCHH,
YCHBBPIIEHCTBAHE Ha KOMYHHKALMATA MEXIY CHCTEMHTE, BEBEXIAHE Ha 100U €BPOIEHCKH
IPaKTUKH W CTAMYIH 3a IPYIOBa NpPaKTHKA. Te3d NPEMNIOKEHHS ca PEaluCTHYHH W HMar
BHCOKa ITPaKTU4YeCcKa CTOMHOCT.

IIpHOCHTE Ha IUCEPTALMOHHUS TPY/ ca SICHO GOPMYIHUpPaHA U UMAT KaKTO TEOPETHYHO, Taka
¥ IPaKTHKO-TIPHJIOKHO 3Ha4eHue. Ha TEeOpeTHYHO HHMBO € M3BBPLICHO I'BPBOTO IO PONa CH
KOMILIEKCHO, 3abJI604EHO IpoyyBaHe Ha MpodecroHaHOTo B3anMonekcraue mexay OIT u
nexapu or I[CMII B Bwiarapus, B KO€TO ca BKIIOYEHH CIHOBPEMEHHO MHCHHsATa Ha
U3IBTHATEINTE HAa MEIMIMHCKA ITOMOII, HAa pPBHKOBONHMUTE HHBA B CIIEIIHATAa IIOMOLI M Ha
NarMeHTUTe. YCTAHOBEHH ca CIEIMMHMYHM MOJENM Ha HEyJOBIETBOPEHOCT, AeduuuT Ha
B3aUMOJICHCTBHE M NPOIYCKM B IpHJIaraHeTO Ha HOpMAaTHBHATa paMka, KOUTO JOCETa HE ca
OuaKM 0OEKT HA CHCTEMATHUYEH Hay4YeH aHaJIM3.

OT MpaKTHKO-IPHIOXKHA IVIEJHA TOYKa, AUCEPTAlMATA Mpejiara KOHKPETHH, 000CHOBaHH
NpeUIOKEHHS 32 HOPMATUBHY ¥ OpTaHU3allHOHHU MPOMEHH, HACOYECHU KBM IIPEO/IOTIBaHE Ha
ycraHoBenute craboctu. Cpefl TAX ca: MOTHBHPAHE M CTHMYJHpaHe Ha u3bopa Ha paboTa B
LICMII u B Ompe/eNieHH KIIFOYOBU CIIENMAIHOCTH, yBEINYaBaHe Ha pecypca OT HalpaBICHUA
3a KoHcynTauuu u uscnexsanus npu OITJI, oTmensHe Ha pecypc 3a MBbpPBUYHA IOMOII Ha

3[paBHOHECOCHTYPCHHU IMMAallMCHTH, IIOBHIIABAHC HaA KOHTpOJa BBPXY M3NBIHEHHETO HaA



INEWHOCTUTE IO CIIEIIHA IIOMOII U pa3pabOTBaHE Ha aKTyaJlHH, SICHO pPa3lHMCaHU IIpaBUIIa 32
B3aumozneicteue Mexay OITJI u IICMII mpu coemHM XM HEOTIOXKHH cioydad. Tesu
IPEIJIONKEHHST MMaT IOTeHIHal Aa ObJaT MUPEeKTHO H3ION3BaHM B IIpoleca Ha 3JpaBHa
HIOJIUTHKA ¥ peOpPMH.

CTibT Ha U3JIOXKEHHUE € SICEH ¥ HayyHO apryMEHTHpaH. TpyabT ChABPXKA KOPEKTHO LIUTHPaHa
u Oorara Oubnuorpadus.

BEB Bph3Ka ¢ AMCEPTALMOHHUS TPYA A-p MupocnaBa XpHCTOBa IPEACTaBs TPH Iy OIMKAIUH,
B KOHTO T4 € IIBPBH aBTOP. Craruure oTpa3sBaT OCHOBHHUTE TEMaTHYHH AaKICHTH Ha
JUMCEPTAlMATa, BKIIOYUTEIHO MPOOIEeMUTEe Ha B3aMMOJAEHCTBHETO MEXIy IbpBHYHATa M
CrelHaTa IOMOII, OIEHKAaTa Ha YIOBJIETBOPEHOCTTAa M HOPMAaTMBHHUTE IPEIM3BHKATEJICTBA.
PesyiTaTuTe OT H3CIEIBAHETO Ca MPEACTABEHH HA YETHPH HaydyHH (opyma, KOeTo
CBHIETENCTBA 3a aKTHBHA IIO3MIMSA B HAay4yHaTa KOMyHHKAalds H 3a IpU3HAHUE OT
npodecroHamHaTa OOIIHOCT.

JIMYHUAT IPUHOC HA JOKTOpaHTKaTa € OTYETVIMB BBB BCHYKM €Talld Ha U3CICIABAHETO — OT
dopMyHupaHeTo Ha KOHIETIIUATA U LEIUTE, Tpe3 pa3paboTBAHETO Ha AHKETHUTE HHCTPYMEHTH
¥ OpPraHM3MPAHETO HA MPOYYBAHETO, JO CTATHCTHYecKara 0OpaboTka, MHTEpIpeTaluATa Ha
pesynraTute u GOpMyIHPAHETO HA H3BOJUTE U IIPENOpBKUTE. ABTOpe(eparsT e CTPYKTy pHpaH
KOPEKTHO, C fICEH H3Ka3, W BSPHO OTpa3sBa CBHABPKAHUETO, METOAHUTE, PE3YINTATHTE U
IPHHOCHUTE Ha JUCEPTALMOHHHUS TPYI.

HanpaBeHWTe MPENOPHKH Ca HACOYEHHM KbM OBIEINO HAaArpaxxaaHe Ha H3CIENOBaresicKara
pa60Ta M UMAaT XapakKTep Ha IIPOABIDKCHHC, a HE Ha KpUTHKa KbM HacToAIIUA TPYAO. VYMecTHO
6¥ GUIIO B CIIEBAIY IPOYIBAHHS Ja CE PA3IIMPH KaYeCTBEHUAT KOMIIOHEHT Ype3 AbIOOUHHHH
MHTEPBIOTA U (OKYC IPYNH C NPEICTABUTENH Ha BCHYKH YSTUPH IPYIH PECIIOHACHTH, KOUTO
6¥xa IIO3BOJIAIIM OIIe MO-eTakIHO pa3bupane Ha MOTHBAIIMATA, HAITIACHTE M OapUEPUTE Ipe
eexruBHOTO B3amMmozelicTBue. Ha Gaszara Ha Bedye MONYYCHHTE DPE3ylTaTH MOXE 1a ce
pa3paboTAT U TeCTBAT HHTEPBEHIIMOHHH MOJIEH — HAlIPUMEP IUJIOTHH CXEMH 33 KOOPIMHAPaHa
TIOMOII M3BbH BpeMeTo 3a aMOynaTopHs, 00K IPOTOKOJH 33 TPHAX M HACOYBAHE, KAKTO M
o6yuurennu Moxymu 3a OITJT u nexapu ot LICMIL

B nepcrmekruBa Ou OWIO TONE3HO Ja C€ IIPOCIENAT ONPENCNCHH IOKa3aTeld —
YIOBJIETBOPEHOCT, HATOBAPEHOCT, YecToTa Ha HecmemHu mocemenus B LICMII u mp. — B
KOHTEKCTa Ha OBIEINM NPOMEHH B HOPMATHBHATa M OpraHM3alMoHHaTa pamka. [loxoOHH
IpOy4BaHMs OMXa paslIMPHIM OlUE MOBeYe HAyYHMs M IIPAKTHYEH €(EKT OT HACTOSIIOTO

H3CJICABAHE.



B 3akirouenne, UcepTallMOHHUAT TPy Ha A-p MupocnaBa XpHCTOBa ce OTIMYaBa C BHCOKA
Hay4YHa CTOMHOCT, METOAMYECKA MIPEIU3HOCT U NPUIOKUMOCT Ha pe3yaTaTHTe B KIMHHYHATA
IIpaKTHKa W 37paBHATa MMoauTHKA. [loydyeHnTe HayYHO-TEOPETUYHH U NPHIIOXKHU PE3y/ITaTH
OTroBapsAT Ha U3UCKBAHMUATA Ha 3aKOHA 3a pa3BUTHE Ha aKaJleMUYHHs ChCTaB, [IpaBuiiHuKa 32
HeroBoto npunarane u [Ipaunanka Ha MY-IlieBen. Hayunara pa3paboTka neMOHCTpHpa, 4e
I-p XpHCTOBa IIPUTEXaBa HEOOXONUMHTE 3HAHMS M YMEHHUS 3a CaMOCTOSTEIHO
HAY4YHOM3CJIEOAOBATEJIICKO Pa3BUTHUE B obnacrtra Ha obIara MeJUuIlHHA.

[Topag TrOpEH3NOKEHOTO YOENEeHO IaBaM CBOsSTa IIOJIOXKMTEIHA OILEHKAa 3a MPOBEACHOTO
M3CIIeIBaHe, PEICTABEHO OT AMCEPTAIMOHHHUS TPy, aBTopedepara, IOCTUTHATHTE PE3yNTaTH
¥ [PHUHOCH, W MpeNIaraM Ha Hay4HOTO *KYPH Ja MPHCHIH 00pa3oBaTejqHaTa M Hay4Ha
crerneH ,,JlokTop® Ha 1-p Mupocaapa I{seranoBa Xpucrosa B JOKTOpcKa nporpama ,,O6ma
MeIUIHHA, IpodeCcHOHaNHO Hanpasienue 7.1. MenuuuHa, obnacT Ha Buclie 00pasoBaHue 7.

»3/IpaBeoIa3BaHe U CIIopT*.

Ha ocHoBanue 4n.59 ot 33J/14
04.12.2025r.
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General presentation of the doctoral student and documentation

The presented set of documents fully complies with the regulatory requirements of MU-
Pleven for conducting a procedure for awarding the educational and scientific degree
"Doctor". The dissertation is correctly formatted, accompanied by an abstract, a list of
publications and the necessary certificates, which testifies to strict compliance with the
procedures.

Dr. Miroslava Hristova is an assistant professor at the Department of General Medicine,
Forensic Medicine and Deontology at the Medical University of Pleven. Her professional
profile, scientific publications and participation in departmental and scientific activities
demonstrate a stable development in the field of general medicine and an interest in the issues

of interaction between primary and emergency medical care.



Topic relevance

The topic of the dissertation is extremely relevant and important for the functioning of the
Bulgarian healthcare system. The interaction between general practitioners (GPs) and
emergency medical care centers (EMCs) is a key factor in ensuring continuity, accessibility
and quality of medical care, especially with regard to emergencies and conditions that cannot
be postponed in time. In the context of an aging population, chronic diseases and increased
public expectations for rapid and equal access to care, deficiencies in coordination between
these two units have not only clinical, but also serious economic and social consequences.

The author justifiably links the relevance of the study to the accumulated structural deficits,
exacerbated during the COVID-19 pandemic, when emergency care took on a significant
volume of activities related to consulting and treating patients outside the expected frequent
emergency conditions. The introduction and literature review indicate trends in the decreasing
number of GPs, workload above acceptable levels in certain regions, as well as a chronic
shortage of doctors with specialties in "Emergency Medicine" and "Disaster, Accident and
Catastrophe Medicine" in the system of the Central Emergency Care Centers. In this way, the
dissertation is positioned not only as an academic study, but as a scientifically based response

to real systemic problems.

Characteristics of the dissertation work

The dissertation is of sufficient volume, structurally consistent and meets the academic
requirements for content, methodological correctness and scientific validity. The structure
includes an introduction, a detailed literature review, clearly formulated goals, tasks and
working hypothesis, a section "Materials and Methods", results, discussion, conclusion,
recommendations, contributions, bibliography and applications. Such a construction ensures
logical integrity of the text and allows for a smooth transition from the theoretical to the
empirical part and back to the generalizations.

The fact that the author examines the topic in a broad international context is also impressive.
The literature review analyzes models for organizing primary and emergency care in 16
European countries, including the Netherlands, UK, Germany, France, Norway, Poland,
Slovenia, Romania, Greece, etc. This allows for a clear comparison of the Bulgarian model

with established European practices and creates a basis for formulating realistic proposals for

reform.



The aim of the study is formulated clearly and precisely: to analyze the factors that determine
the interaction between GPs and primary care centers, identifying the main problems and
outlining prospects for its optimization. The tasks logically follow from this aim and
encompass both a descriptive analysis of the current state and a study of satisfaction,
regulatory gaps, patient motivation and possible solutions.

The "Material and Methods" section is characterized by a high degree of methodological
precision. The object of the study is the relationships and interaction between GPs and EMCs,
examined through the prism of four target groups of respondents - general practitioners,
EMCs doctors, EMCs managers and patients.

In this way, a multi-layered view of the problem is provided, encompassing both the
perspectives of medical care providers and the experiences and assessments of patients.

The study included a total of 88 surveyed GPs, 123 doctors from EMCs and management
positions in emergency care structures, as well as 168 patients who received medical services
from GPs and/or EMCs. The patient group is characterized by a mean age of 51.5 years
(SD=12.3); women are 60.1%, and 95.8% of the respondents live in an urban environment; all
are health insured, and 84.5% are employed. Such a structure ensures the representation of an
active, socially engaged group of patients who are frequent users of primary and emergency
care services.

The methodology of the study includes questionnaires, developed and adapted for the
different groups of respondents, with predominantly closed and semi-closed questions, which
allows for statistical processing and comparative analysis. The statistical methods have been
selected and applied adequately. The methodology meets the criteria for validity, reliability
and applicability and is described clearly enough to allow reproducibility of the study.

The "Results and Discussion" section occupies a significant part of the dissertation and is a
testament to the analytical focus of the research. The results are presented consistently and
clearly, with tables and graphs that facilitate the perception of the data.

Among the main results, the identified factors of dissatisfaction of doctors from both systems
stand out, as well as the established regulatory gaps that hinder cooperation. The study shows
that the lack of effective coordination mechanisms between general practitioners and
emergency care leads to overloading of emergency care centers and to difficult access of
patients to adequate medical care. Of particular value is the analysis of patients' motives when
choosing a medical institution, which reflects social and cultural attitudes and can serve as a

basis for future policies.



There is a statistically significant difference in the opinions of GPs and doctors from the
EMCs, which indicates that the system is perceived as problematic, with insufficiently clear
mechanisms for coordination and shared responsibility.

The dissertation also examines compliance with regulatory requirements. A significant
proportion of GPs and a smaller but significant proportion of doctors in the EMCs state that
regulatory requirements are not always followed when providing emergency medical care,
which is confirmed by the results. Over 86% of the EMCs managers believe that there is a
transfer of duplicate activities from GPs to emergency care, which further overloads the
system and leads to the performance of unusual activities, including social care, postmortem
examination and intra-hospital transport. The results of the patient survey also contribute
significantly to the overall picture. Of the 168 patients surveyed, 25% reported that they had
to call an ambulance in 2022, with the motives for choosing a medical facility reflecting the
complex influence of factors such as accessibility, trust, previous experience and lack of an
alternative outside of working hours. The discussion of these results was conducted at a high
academic level, with precise comparison with international data and a logical derivation of
cause-and-effect relationships.

The recommendations section formulates specific proposals — regulatory changes, improving
communication between systems, introducing good European practices and incentives for
group practice. These proposals are realistic and have high practical value.

The contributions of the dissertation are clearly formulated and have both theoretical and
practical significance. At the theoretical level, the first-of-its-kind comprehensive, in-depth
study of the professional interaction between GPs and EMCs doctors in Bulgaria has been
carried out, which simultaneously includes the opinions of medical care providers, emergency
care management levels and patients. Specific patterns of dissatisfaction, deficits in
interaction and gaps in the implementation of the regulatory framework have been identified,
which have not been the subject of systematic scientific analysis so far.

From a practical and applied point of view, the dissertation offers specific, substantiated
proposals for regulatory and organizational changes aimed at overcoming the identified
weaknesses. Among them are: motivating and stimulating the choice of work in the EMCs
and in certain key specialties, increasing the resource of consultation and examination
directions in GPs, allocating resources for primary care of uninsured patients, increasing
control over the implementation of emergency care activities and developing up-to-date,

clearly defined rules for interaction between GPs and EMCs in emergency and urgent cases.



These proposals have the potential to be directly used in the process of health policy and
reforms.

The style of presentation is clear and scientifically argued. The work contains a correctly cited
and extensive bibliography.

In connection with the dissertation work, Dr. Miroslava Hristova presents three publications
in which she is the first author. The articles reflect the main thematic focuses of the
dissertation, including the problems of interaction between primary and emergency care,
satisfaction assessment and regulatory challenges. The results of the study have been
presented at four scientific forums, which testifies to an active position in scientific
communication and recognition by the professional community.

The personal contribution of the doctoral student is evident in all stages of the research — from
the formulation of the concept and objectives, through the development of the survey
instruments and the organization of the study, to the statistical processing, the interpretation of
the results and the formulation of the conclusions and recommendations. The abstract is
structured correctly, with clear language, and faithfully reflects the content, methods, results
and contributions of the dissertation work.

The recommendations made are aimed at future development of the research work and are in
the nature of a continuation, rather than a criticism of the present work. It would be
appropriate in further studies to expand the qualitative component through in-depth interviews
and focus groups with representatives of all four groups of respondents, which would allow
for an even more detailed understanding of the motivation, attitudes and barriers to effective
interaction. Based on the results already obtained, intervention models can be developed and
tested - for example, pilot schemes for coordinated care for out-of-hours service, common
protocols for triage and referral, as well as training modules for GPs and doctors from the
Emergency Department.

In the future, it would be useful to track certain indicators — satisfaction, workload, frequency
of non-urgent visits to the EMCs, etc. — in the context of future changes in the regulatory and
organizational framework. Such studies would further expand the scientific and practical
impact of the present study.

In conclusion, the dissertation work of Dr. Miroslava Hristova is distinguished by high
scientific value, methodological precision and applicability of the results in clinical practice
and health policy. The obtained scientific-theoretical and applied results meet the

requirements of the Law on the Development of the Academic Staff in the Republic of



Bulgaria, the Regulations for its implementation and the Regulations of MU-Pleven. The
scientific work demonstrates that Dr. Hristova possesses the necessary knowledge and skills

for independent research development in the field of general medicine.

Due to the above, I confidently give my positive assessment of the conducted research,
presented by the dissertation, the abstract, the achieved results and contributions, and I
propose to the scientific jury to award the educational and scientific degree "Doctor" to
Dr. Miroslava Tsvetanova Hristova in the doctoral program "General Medicine",

professional field 7.1. Medicine, field of higher education 7. "Healthcare and Sports".
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