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OBLLA MEAULIMHA

TEOPETU4YHU OCHOBU

Hacrosmusar y4eOHWMK € TpeaHa3HauyeH 3a
00y4eHHETO Ha CTYACHTHUTE OT CHEIUATHOCT
»MeIuIuHa” BTOpHU, TPETH W TETH Kypc IO
auciuIuimHara ,,001a MeauiMHa”, KakTo M Ha
crieManu3aHTuTe, oOydaBam ce 10 Tasu
crienuanuocT. [Ipennaranusar Marepran uma 3a el
Jla TIPEJICTaBU €AWH MUHHMYM OT 3HAHHUS OTHOCHO
CBIITHOCTTa Ha oOmara meauiuHa, (uiocodusra,
MACTOTO W 3HAYEHHETO W B CHBPEMEHHOTO
OBATapcKo 37paBeora3BaHe, OCHOBHUTE (DYHKIIUU U
3a/la4yM Ha Jiekaps B oOIaTa MEAUIIMHCKA MTPAKTUKA,
KaKTO ©4  ocoOeHocTuTe Ha  pabora U
B3aMMOOTHOIIICHUSITA  JIEKap-TIAIIUEHT B  Ta3u
npakTuka. Pasrinemxanu ca npoOiaemMuTe, CBbp3aHH C
yIpaBlIeHUETO, paboTaTa B €KUMl ¥ MOTHBAIUATA HA
nepcoHana, KakTo U HAKOU crienuUyHu npodiieMu
KaTto paboTaTa Ha OOIIOMPAKTUKYBAIIUS JIEKAp ChC
CEeMEHCTBOTO Ha TMAalMEHTa, OCHIIECCTBIBAHE Ha

KOMYHHKAIIUs C TPYIHU TAIlMCHTH, CHOOIIaBaHE Ha JIONIM HOBHHH, CIIPaBSHE C
KOH(MJIUKTHA CHUTyalldd W CTUYHU JIWICMH, BB3HUKHAIW B OO0IaTa MEIMIIMHCKA
npaktuka. OOpbIna ce CHelUallHO BHUMAaHWE HAa BaXKHUTE 3a paborara Ha
OOIIONPaKTUKYBAIKs JIeKap MCUXOCOMAaTHKa, mcuxorepanust u emmnarus. C ToBa ce
HaJsBaMe TO3M y4eOHUK Ja Jaje eaHa aoOpa mpeacTaBa Ha OBACIHIMTE JIEKapu U Ha
CHEIUAIM3AaHTHTE 1O O00ma MEeTUIIMHA 3a poJiATa Ha JieKaps B ChbBpEMEHHaTa

II'bPBUYHA 3/IpaBHA ITOMOIII.



IIy0iMKyBaHO YHMBEPCHUTETCKO y4eOHO mocooue:

PBKOBOJICTBO MO KOMYHUKATUBHU YMEHHMS 3a MEIUIIMHCKATA MTpakTuka. 1B.
BanentunoBa, B. HegxoBa-MunanoBa, noa penakuusta Ha L[B. Banentunosa,
n3narencku neHTsp Ha MY-ITnesen, 202 1r. ISBN:978-954-756-259-2
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| B mocnegnute roguHu B CBETOBEH Marad
LjeemenuHa Banenmuxosa HapacTBa TBHPCEHETO Ha JIEKapu C J00pH
Bans Hedkoea-Munaroea KOMYHUKATUBHU YMEHHS. 3acunBa ce

Y6C)KII€HI/I€TO, 4€ MCIMIHMHCKHUTC CICHHUAIUCTHU

PBKOBOACTBO morar H Tpibea fa Objar obysasamm Ja

KOMYHHKUpAT TMO-100pe ¢  TalUeHTHTe U

no ceMericTBara M. CbBpeMEHHUTE y4eOHH
KOMYHUKATUBHM  mporpasst sa cryenrure o eanua b peaia
YMEHWUA MPECTHKHU ~ MEAMIIMHCKH  YYHJIMINA  OTACIAT

3HaA4YMM I[ICpuoJ; OT BpEMC 3a OBJAJABAHC Ha

3A M EHM uM H C KATA e(beKTI/IBHaTa KOMYHHKaIUA JICKap-IIaluCHT.

"PAKTMKA be3cnopHO manMeHTUTE ca MO-yAOBJIETBOPEHU U
IO-CKJIOHHM Ja CBTPyJAHHYAT I10 OTHOIICHHUE Ha

@ JUarHo3a, W3CJIeIBaHus, Tepanus U IIPOMsIHA B
CTUJIa Ha >KMBOT Ha JIEKap, KOUTO MMa IOIXOMAI]

KOMYHUKATUBEH IMOAXOM,. Henpasuinara

KOMYHHKAIUSl JIeKH B OCHOBarTa Ha MHOTO OT
KOH(IMKTUTE, BB3HUKHAIU B MEAUIIMHCKATA
sdsmencru uensp MpaKkTHKa, TSI € €IHa OT 3HAYUMHUTE MPHYUHU 32
Bb3HUKBAaHE Ha HEOJAronmpusiTHU CHOUTHUS TIO
BpEME Ha JICUCHUE U YECTO € TIOBOJT 32 JKaJIOH CPEIy MEIUITMHCKUATE CTICIIHATTUCTH.

Hacrosimoro pbhKOBOJACTBO € MpeAHa3HAaYeHO 3a OOyYeHHETO Ha CTYJIEHTHTE OT
CHeIUaIHOCT ,,MenuiuHa” BTOPH KypcC MO CBOOOTHO M30MpaemMara IUCHUILIMHA ,,O0yueHne
0 KOMYHUKAaTUBHM YMEHHs~ M B 3HAYMTEIHAa YacT MOXKE Ja ce IOoJI3Ba B OOyue€HHETO Ha
CTYJEHTHTE, KOWTO H30MpaT Ta3W [AUCHUUIUIMHA OT CHEUHATHOCTUTE ,,MeauluHcKa
pexabnuTanus M eprorepanus’, ,,MeaMuuHCKa cecTpa® M ,,Akymepka. JlucrumnianHara ce
npenogaBa B MeaunuHcku yHuBepcuter-IlneBen B cneumanHocT ,,MeaununHa® 06e3
npekbeBaHe oT ydyeOHarta 2007/2008r. mo MoMeHTa, B pe3yiTaT Ha KOETO MMa HaTpylaH
TEOPETUYEH MaTepHhall U MPaKTUYECKH OIUT, OOEIUHEH B TOBAa PHKOBOJICTBO, KOWTO OM OMI
MOJIE3eH Ha CTYACHTUTE B OBJAASIBAHETO HAa MeTUIMHCKara mpodecus. I[Ipennaranusrt
MaTepual € CcbOOpa3eH C XopapuyMa Ha H3ydaBaHaTa JUCLMIUIMHA M HMMa 3a Lenl Ja
NpeJCTaBU Ha OBJEIIUTE JIEKapU U MEIUIMHCKU CHENHMAIMCTH €IUH MUMHUMYM OT 3HAHMS
OTHOCHO CBHIIHOCTTa M 3HAUYEHUETO Ha OOIIyBaHETO, OCHOBHUTE MYy CTpaHHM, MEXaHU3MH,
KOMIIOHEHTH. [Ipeuiarat ce TeOpeTHYHM 3HaHUS U MIPAKTUYECKH 3a]1a4M, Ka3yCH, TECTOBE 3a
CaMOOIICHKa M POJIEBM WIPU 3a YCBOSIBAHE HAa OCHOBHUTE KOMYHHKAaTUBHU YMEHHUS,
He00X0MMU 3a padoTaTa Ha 3/[paBHHUTE CIIEIUATUCTH. TpeHupar ce yMEeHHus 3a 3a/laBaHe Ha
BBIIPOCH, aKTHBHO M3CIyIIBaHe, JaBaHe Ha OOSCHEHMs, OTIOBOpSHE HA EMOIMUTE Ha
MalUeHTa U pa3uuTaHe Ha CUTHAJIUTE OT €3UKa Ha TsuoTo. CTyAEHTHUTE ce 3alo3HaBar C
HAaYMHHUTE 3a [0/1aBaHE€ Ha oOpaTHa BpPB3Ka, JEMOHCTpHUpaHE Ha €MIaTUs U acepTHUBHOCT,
pemiaBaHe Ha KOH(MIMKTH B MeAMUMHCKaTa mnpaktuka. OOCHXKAaT ce MnpobiieMuTe Ha
KOMYHHKAIMSATa B MEIUIIMHCKUTE €KUM U MpoOJeMHTe Ha OOIlyBaHETO C ,,TPyIHHU
NAIMEeHTH — HEOOIIUTETHH, MPUTECHEHU, arpecUBHU, JENPECUpPaHH, C TOBOPHU U CIyXOBU
pobIeMH.



Xa0duauranuoHeH Tpya noja ¢gopmara Ha MOHOrpadust
IIB. BanenTunoBa. KomynukatuBau ymenus B OOmiaTa MeIMIIMHCKA TPAKTHKA —

MIPIIOKCHHE, TPOOJIEMHN KOMYHUKAIINH, 00yUYeHHUE. U31aTeIICKA IEHThp Ha MY -
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[Ipes  mocienHuTe  HAKOJNKO  JECETHIICTHS
KOMYHHKAIIMUTE B MEIULIMHCKATA MPAKTUKA ca O0CKT Ha
3a1b1004Y€HO BHMMaHMEe M HHTepec. C pa3BUTHETO Ha
o0IIeCTBOTO Mpe3 MOCIEAHUTE TOAMHU CE€ HHAYLHUPAT
CEpUO3HU IIPOMEHU B MEXTYJIUYHOCTHUTE
B3aMMOOTHOUIEHUSI W B TOBa YHCIO C€ TPOMEHST
B3aMMOOTHOLIEHUTA U HAYMHA HA KOMYHUKALUS MEXAY
Jmekaps M nanueHTta. HapacTBa aBTOHOMHOCTTA H
WH(POPMHUPAHOCTTa HA CHBPEMEHHHS NAIMEHT U TOH OT

® MACUBEH U3IBIHUTE] Ha JIEKAPCKUTE MPEIIUCAHUS Ce

IIpEeBpBIIA B NAPTHHOP HA MEIULMHCKUS CHELUAIUCT U

aKTHUBEH YYAaCTHUK B MPOIIECUTE, CBHP3aHU C B3eMaHe Ha

pelleHns, Kacael HEroBoTo 3apase. Tosa olle rnoseye

T Hajara BJIaJIEEHETO Ha J00pU KOMYHHKATUBHU yYMEHUS

o1/ OT CTpaHa Ha JIeKaps, KOHUTO CTOAT B OCHOBaTra Ha

MIPABIJIHOTO MEIUIIMHCKO OOSICHEHUE MPH MOJIy4aBaHETO

Ha WHQOPMHUPAHO CHIIACHE OT MAIMECHTa, HEOOXOIMMH

ca MpHu 00CHkKAAHETO HAa CTPAHUYHUTE €PEKTU U PANTUYHUTE BH3MOXKHOCTHU 3a Teparus U ca
9acT OT IMpolleca Ha BKJIIOYBAHE HA MAlMEHTa BHB B3eMaHE Ha 37paBHU pemieHus. JloOpara
KOMYHHKAIIMS ChIIO Taka € 4acT OT 3/paBHOTO OOydeHHE Ha TAlMeHTa U Ce MPEeBphIIa B
HE00X0/IMM MHCTPYMEHT 3a MPOBEXAaHEe Ha 37paBHA MPOMONHs. be3cropHO manmueHTuTe ca
MO-YAOBJIETBOPEHN M TNO-CKJIOHHM Ja CBHTPYJAHHYAT [0 OTHOUICHME Ha JUarHosa,
u3cleBaHus, Tepanust U NMpPOMsHA B CTWJA HAa JKUBOT Ha JieKap, KOWTO MMa IMOAXOJII
KOMYHUKaTHBEH NoJxojA. HempaBuiaHarta KOMYyHHKalusi JIKH B OCHOBaTa Ha MHOIO OT
KOH(JIMKTUTE, Bb3HUKHAIN B MEIMLIMHCKATA NIPAKTUKA, T4 € €Ha OT 3HAUMMHUTE MPUYMHU 32
Bb3HUKBAaHE Ha HEOJAroNnpHsATHU CbOMTHSA IO BpEME Ha JIEYEHHE M YECTO € MOBOJ 3a XKajaou
Cpelly MEIWIHMHCKUTE CHEeNMATUCTH. BCHUKM y4acTHUIM B Ta3W KOMYHHUKAalLUs - JIEKapH,
CMELUAINCTH MO 3APaBHU TPIDKU, MAIMEHTH U YWIEHOBE Ha CEMEICTBOTO Ha MalUeHTa, ca
yOeleH! BbB BaXXKHOCTTA Ha MEXJIYJIMYHOCTHATA KOMYHHUKAIIHS 32 OCHILECTBABAHE 1IETTUTE Ha
ChbBpEMEHHATa MEIUIIMHCKAa TpakTHUKa. Bbopeku ToBa, e(ekTHBHATA KOMYHHKAIUS B
MeIMIIMHCKaTa PaKTHKa CTaBa BCE MO-TPyAHA 3a MOCTUTaHE B CIOXKHATA, ObP30 MPOMEHSIIA
ce 31paBHa cpena. [IpomsHata Ha nemorpadusTa, pa3IUUYHUTE CTHIIOBE Ha OOLIyBaHe, MO-
aKTUBHUTE U MH(POPMHUPAHU TMALMEHTH, OCKbIHUTE JIEKAPCKU PECYpPCH U BPEME, ChbUETaHU C
pa0boTa moJ Cepro3€eH CTpec, Ch3/1aBaT NMpolIeMu B OOIyBaHETO JeKap-nanueHT. B cbioTo
BpeMe, 100puTe KOMYHHUKAaTHMBHM YMEHHUS MpHI00MBAaT O0cOOEHO 3HauyeHHEe 3a paborara Ha
OOIIONPAaKTUKYBALMS JIEKap MOpagd crneurpukata Ha MO-OJM3KUTE M MHPOIBIDKUTEIHU
B3alMOOTHOUICHHUS JIEKap-MalueHT B 001aTa MpakTUKa, KakTo U Iopaau HeoOXOJUMOCTTa B
Ta3W MpakTHKa Ja Ce pellaBaT He CaMO MEIUIMHCKHM, a M COLHUAIHU U ICHUXOJIOTHYECKU
mpoOyieMH, Jla ce OCBHILECTBSABA JMAarHo3a, Tepamus W 3ApaBHO oOyuyeHHE B KOHTEKCTa Ha
ceMeiiHaTa cpeaa M oOOmHOCTTa Ha manueHta. [lopaau TOBa, Hail-uecTHTE NPUYMHHU 32
Heyclexa Ha €JHa KOHCYJITalus B o0Iara MeIMIMHCKA MPaKTHKa ca CBbP3aHU HE TOJIKOBA C

KoMyHUKaTHBIY yMeHUA 8
OBwara MeaMUMHCKA NPaKTHKA -
npunoxexne, npobnemuu
KOMYHMKaUuu, oByvexue



MEIUIIMHCKAaTa HEKOMIETEHTHOCT Ha JieKaps,, KOJKOTO C HEAOCTaThYHU KOMYHHUKATUBHU
YMEHHUS.

B mocnennuTe TogMHM B CBETOBEH Mailad HapacTBa THPCEHETO Ha JIeKapu ¢ J100pu
KOMYHHKATHBHU YMEHHS. 3aCHIIBa c€ YOCKICHUETO, Y€ MEIUIIMHCKUTE CTIICIIHATUCTH MOTaT
1 TpsiOBa na Ob1aT oOydaBaHHW J1a KOMYHHUKHPAT TO-100pe C MAIMEHTUTE U CEMEHCTBAaTa HM.
CbpBpeMEHHHUTE Y4eOHM TpPOTpaMH Ha CTYACHTUTE 1O MEIUIIMHA B PEAMIA MPECTHKHU
MEIUIIMHCKH YYWIMINA OTACNIAT HEeMallko BpeMe 3a OBjIaAsgBaHe Ha cQeKTHBHATA
KOMYHUKaIus Jekap-nmaiueHT. C Maiko mno-0aBHU TEMIIOBE, HO ChINO TaKa YCTOMYUBO
HapacTBa HWHTEPECHT KbM TE3M BBIPOCH U B CICIIUIUIOMHOTO oOydeHue. B bwarapus
00y4eHHETO MO KOMYHHKATUBHU YMEHHUS HE € 4YacT OT 3aJbJDKUTEIIHOTO OOydueHue Ha
Menuiute. [IpoyduBaHusiTa, KOMTO ChIIECTBYBAaT B HallaTa CTpaHa MO BBIPOCUTE Ha
KaueCTBOTO Ha KOMYHHUKAIMATA JIEKap-MallMeHT Cca OPUEHTHPAHU TJIABHO OKOJIO TJIeJHATa
TOYKA Ha MaIlMe€HTa OTHOCHO MPOOJIEMHUTE HAa KOMYHHKAIMsITa B MEIUIIMHCKATA MPAKTHKA U
MOYTH HSIMA MPOYYBAHUSI IO OTHOIICHUE HA MHEHHUETO Ha JIEKAPUTE U HA CTYACHTHUTE 1O T€3U
BBIIPOCH, KAKTO U IO OTHOLIEHHE Ha BBIPOCUTE, CBBP3aHU C OOYUYEHHETO MM IO
KOMYHUKATHUBHU YMEHHUSI.

BbB Bpb3Ka ¢ TOBa, B HACTOSIIIMS MaTepuai ca pas3riie/laHd 3HAYeHUEeTO U OCHOBHUTE
MPUHIMIKA HAa e(pEeKTUBHATA MEIWIMHCKAa KOMYHHUKalus B OO0IIaTta MEIUIIMHCKA MPAaKTHKA.
CrnenuayHO BHUMaHUE € OObpPHATO HA HIKOW MPOOJIEMHU MOMEHTH B Ta3W KOMYHHKALIUS —
MPUYMHUTE 3a HEyCleXa Ha KOHCYJTalMsTa B OO0INaTta MpakTHKa M MOAXOAa Ha JeKaps,
paboTen B Ta3u MpaKkTHKa KbM TPYJHUTE 32 OOIIyBaHe MmanueHTu. [IpeacTaBeHo € MHEHHETO
Ha OOIIONMPAKTUKYBAILIUTE JIEKAPHU MO Te3u BbIpocu. OOCHIEH € ONMUTHT B MPENOJaBAHETO U
00y4eHHETO TI0 KOMYHUKATHBHH yYMEHHUS B JIPYTUTE CTPAaHU, HAIIUAT COOCTBEH, Makap U
KpaThbK, HO THOHEPCKHM 3a CTpaHara, ONMUT B Ta3u cdepa, ChIPOBOJECH C MHEHHETO Ha
CTYJIGHTUTE TI0 MEIUIIMHA OT Pa3JIMYHU KYpCOBE, MO OTHOIICHUE HA TAXHOTO OOy4YeHHUE IO
KOMYHHUKAaTHBHH YMEHHsI KaTo CBOOOJHOM3OMpaeMa AMCUMIUIMHA, MpenonaBaHa B MYVY-
[IneBen B cienuaiHocT ,,MenunuHa“ 6e3 npexkbeBane ot yuebnara 2007/2008r. 10 MOMeHTa.
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OLIEHKA HA CTYAEHTMTE MO MEOVLUMUHA HA OBYUEHUETO UM
M0 KOMYHUKATMBHM YMEHMS o

He. Banenmuﬂoea M. Banawxoesa, B. Heaxoea-MunaHoea u i1, fadwenosa
' - Cexmop ,Obwia meduyura’, Meduuuscku yHusepcumem — [nesex.

THE MED%CAL STUDENTS ASSESSMENT OF TRAINING
IN COMMUNECATION SKILLS

"~ Ts. Vale_ntinova, M. Balashkova, V. Nedkova-Milanova and L. Gaqﬁemva
Department of General Medicine, Medical University - Fleven

Pezrome. uenma Ha uscnedsauemo & da ce poyyu MHeRUemo Ha cmyéeﬁmume Ao Meéuquﬁa OMHOCHO
nposedeHome obyyenue no KOM}’HUKHIT?UGHU YMeHuA Kamo ceobo0Hou3bupaema Gucyuniuna 8be 8mopu
Kkypc om crie@eanemno umM no Meduluna. Manonasana e npAKa 2pyrosa aHOHUMKE aHkema, obxsalyaua 72-
ma cmydeﬁmu fipogedena e Havanomo U 8 Kkpas Ha nepucda Ha msaxHomo obydeHue no ducyuniuHama.

. Peaynmamume noKa3sant nosuLeHa caMoouenka a npumexasaHume KOMYHUKaMUBHU YMEHUS U 3Ha4LI
mefHa ydosnemeapenocm Ha aermupaHume om nposedeHus Kypc

Knroqosu dyMu KOMyHUKamUSHu YMEHUS, CmyOeHmu; M@@UL(UH&

Summary. This study aims to investigate the opinion of medical students about the training in communication
skills as an optional subject during the second year of their study of medicine. The study used an anonymous
questionnaire, covering 72 students, and was completed at the beginning and in the end of their training in
the discipline. The results showed the high seif-rate of possessed commumcatron skills and & considerable
satisfaction of the respondents with the completed cotirse. o -~

Key words: communication skills, students, medicine



2. BanenTmnosa, II., bamamkosa, M., HeakoBa-Munanosa, B., & 'amxkenosa, JI. (2016).

Crnenpanusanusara 1mo o0Ila MeOWIuHAa Ipe3 IOrjeJa Ha JICKapUTe CIECHHaIM3aHTH.
O6wa meouyuna, 18(2), 34-36]. 1ISSN: 1311-1817 Scopus Q4

CNEUMATIU3ALUATA NO OBLLIA MEAULUIMHA NPE3 NOIMMEQA HA
JNIEKAPUTE CMNEUMAJIU3AHTH

Lis. BaneHTnHOBa, M. BanawkoBa, B. HegkoBa u J1. NagxenoBa

Cexkmop ,06wa meduuyuHa“, MY — lNneeeH

SPECIALIZATION IN GENERAL MEDICINE THROUGH
THE EYES OF POSTGRADUATE DOCTORS

Ts. Valentinova, M. Balashkova, V. Nedkova-Milanova and L. Gadjelova

Department of General Medicine, Medical University — Pleven

Pesrome. Llenma Ha uscnedeaHemo e Oa ce Mpoydu MHEHUEmO Ha Jfiekapume,
creyuanusupawu obwa medu- yuHa 8 MY — lneeeH, no omHoweHue Ha npobremume u
nepcrnekmusume Ha nposexodaHama om msxX crhe- yuanusayus. YdacmHuuu e
rnpoy4yeaHemo ca obwonpakmuKkysawu Jriekapu, 3aquciieHu Ha creyuanusayust KbMm
Cexkmop ,06bwa meduyuHa“ e MY — [neseH, no ycnosusma Ha Hapedbu Ne 34 u Ne 15.
UHgpopmayusma e cbbpaHa 4Ype3 u3ronssaHe Ha fpsika aHoOHUMHa aHkema. [lo-eonsma
yacm om aHKemupaHume Jfiekapu on- pedesiam crieyuanu3ayusma no obwa meduyuHa
Kamo none3Ha u Heobxoduma, HO cbobwaseam 3a peduuya mpyOHocmu Mpu
ocbujecmesisaHemo U. MHo3uHcmeomo om pecrnoHOeHmMuUme omyumam furcama Ha epe-
Me U 8b3MOXHOCMU 3a 0by4yeHue U rnosuwaeaHe Ha keanugukayusma cu. OCHogHuUme
mpyOHOCMU, KOUMO CbbmMcmeam nposexdaHemo Ha crieyuanusayusima no obwa
meduyuHa, ca cebp3aHu C furicama Ha Momu- eauyus, HanpeOHasama eb3pacm Ha
pabomewume nekapu 8 Mbpeu4YHama 30pasHa roMouwj, omaodaneyeHocm- ma Ha
npakmukama Ha crieyuanu3aHma om ueHmposeme 3a o06ydeHue, npobremume c
uHaHcupaHemo Ha obyyeHuemo, Heobxodumocmma om omcbcmeue om paboma 3apadu
nposexdaHemo Ha crieyuanu3dayusma u Op. CneyuanusaHmume rioco4yeéam Hal-yecmo
u3sron3eaHUme om msx U3MOYHUUU 3a UHGOpMauus, Kakmo u 30pasHume npobremu, fo
Koumo me cmsimam, 4e umam Hyxda om roseye 3HaHus. Jlekapume omyumam Hyxdama
om crieyuanusauyusi, Ho opeaHu3auusima U mpsibea 0a 6L0e makaea, 4Ye 0a au Momueupa
rogeye u da cb3dasa no-006pu 8b3IMOXHOCMU 3a CbYemasaHe Ha paboma u oby4eHue.

Knro4oeu dymu: obwa meduyuHa, obyyeHue, crneyuanusayusi
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HATTIACU HA CTYAEHTUTE NO MEAULIMHA OTHOCHO Eb/ELLATA
e MM CMELIMANU3ALINA U PEANIM3ALIMA

L{e. Banenmuroea

Cexkmop ,06wa meduuuHa®, MY — nesex

 THE ATT]TUDES OF MEDICAL STUDENTS ON THEIR FUTURE SPECIALIZATION
AND REALIZATION

Ts. Valentinova

Departmeh! of General Medicine, Medical University — Pleven

Peaiome. Habniodasakume meHOBHLLU 32 ChCMOAHUEMO Ha MeduyUHCcKume kadpu & brnzapus ca cxodru
¢ meau & dpyaume esponedcku cmpanu. Omyuma ce Muzspayus Ha nekapu KbM CMpPaHume ¢ No-eucok
XU3HeH cmaHOapm, SucnponopUUsa & pasnpedeneHuemo Ha nekapume ¢ onpedenexu creuuantiocmu
pasnuyRume palioHu Ha cmpanama, yeenuvagane ebapacmma Ha pabomeuiime nekapu. L{esma Ha Ha-
cmositomo u3cnedsaHe e 0a ce npoydam Haznacume Ha budelume nekapu (cmydedmu 8 V kypc) omHoc-
HO GBOBWAMA UM CRELUANL3ALLS U peanu3ayusa e cmpaHama cned 3agbplicaHemo UM npes cnedsailyama
200un& Mamepuan u memodu. Macnedsanemo e ocwliecmseHdo cped cmydesmume no meduyura om V
Kkype, npemuHan obyyerue e cekmop ,0buia meduuuna” Ha MY — [neseH, npea yyebHama 2015/2016 2.
Peaynmamu u 66cbxdane. Peaynmamume nokaszeam, Y& MHOIUACMEOMO om Bbdelyume nexkapl 3ases-
eam xenaxue 0a npodbAXam Creyuani3ayuama cu e cmpadama. CneylianHocmuime, KoUmo nnaxysam
3a MoMerma Oa u3ywasam, ca 21asHo 8 obnacmma Ha XUpypauama, akyuwepemsomo U 2uHekonozuama,
sbmpeluHume bonecmu U neduampusima. 3aknodenue. fluncaa xenarue 3a cneyuanusauus no HAKOU

- Qechuyumnl cneyuanqocmu. lonsma yacm om aHkemupanume Ovdelly nexkapu Hamupam pabomama
kamo oblwonpakmukysalwu Nexkapl 3a HenpuenekamenHa u nnasogeme um 3a brdellama cneyuanuzauus
u3KMKOYeam cneyuanusayusma no obuwa meduyuna. NpuenexkamenHocmma Ha masu npoghecus 3a mMiiadu-
me nekapl 6u ce nodobpuna 3HaYUMENHO, aKo Ce HaManu GropoKkpamuYHama 3a CMemKa Ha KnlHuYHama
OeliHocm, ysenuyll ce 8pemMemo 3a NPsK KoHMakm ¢ nauueHma, nodobpsam ce 3annawaHemo, 0oCmbibm
do Moaepwume mexHonoeguu 8 Medummama, 8BIMOXHOCMUIMe 38 oﬁyquue u ce npomMmeHam cmepeomu-
nume U Haznacume KoM paomelyume & Mo3u cexkmop.

- Kmowosu dymu: cmyOdeHmu o MeduuuHa, cneyuanusalus, obla meduluHa
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®AKTOPW, NOBNUABALLWN MOTUBALIMATA 3A PABOTA
HA OBLIONPAKTUKYBALLUTE NEKAPU

Ua. Banenmunoaa u B. Hedkosa-MunaHosaa

Cexkmop ,06wa Meduyuna®, Meduljuroku yHusepcumem — [Inesen

FACTORS INFLUENCING THE MOTIVATION OF GENERAL PRACTITIONERS
TO WORK

Ts. Valentinova and V. Nedkova-Milanova

Department of General Medicine, Medical University - Pleven

Peaome. Momusauuama Ha obilonpakmukyeawuna nekap (Of/) aa paboma e sameH nokazamen, muil
Kkamo do 2onAaMa cmeney onpedens Kawecmsomo Ha U3EbpLWEeaHaEMa om Heao dellwocm. Hacmoswpmo
npoydsane UMa 3a Yen da yemanosu hakmopume Ha palomuama cpeda, koumo eodam Jo HaMANASaHE-
mo Ha masy Momuaayun. Mamepuan u Memodu: YuacmHuyl & npoyysanemo ca 136 O1/7, pabomeiyy &
PEINUMHL NRPEKMUKY 38 NhpeuyHa Meduyurcka nomowt, Jannume ca culpany H4pez npRka uHdusudyanta
aHkema. Pezynmamu u ofckxdaHe: YuacmHuLume omyumam Kamo HavumMu deMomueamopy euco-
kama pabomua Hamosaperocm nod hopMama Ha aHaqumened Bpod MeduyuHoky npeanedu, paBommy
Yacoge W advuHucmpamuana deduocm. Omyumam ce HAKoU mpydrocmu ¢ Npoaewdanemo Ha npodbimwu-
menHomo cOydeHUe U OCUEYPABEHEMO HE HEOMNDXHAMa oMoy, Hall-pascyaposalya ce oKalsa Huckama
OQUBHKE, KOAMO Nekapume NoMy4asam Ha Ceof mpyd xamo ApusHanue om cmpawa Ha nayuedmume u
kamo sannaiaqe. 3akmodenue: Npogacionaniama yGoaNeMEOpeHOCM HA TekEpUME & 8axHa Npednoc-
masKa 33 Ka4ecmeomo Ha adpasHume gpudl. MacnedeaHemo NOKasas No-HUCKY OUEHKU Mo UdaHmMUNHY
nokasamenu Ha Genzapcxume O] @ cpasHeHUe ¢ KONezume UM OM BeponedcKUme Cmpart.

Kmiodoau dyMu: obwponpakmukysauyl nexapy, pabomya cpeda, MOmusauua

Abstract. The motivation of the General Practitioners (GFs) for work is an important indicalor that largely de-
termines the quality of their wark. This study aims fo idenlify the factors from the working environmeni which
influgnce this motivation. Material and Methods: Parficipants in the study were 136 GPsaworking in different
primary care practices. The data were collecied by a self-administered questionnaire. Results and Discus-
sion. The participants reporfed very high workload in the form of a serious number of medical examinations,
working hours and administrative work. Some difficullies were observed in realizing of the continuous Irain-
ing and emergency assistance. Most disappointing was the low estimate thal doctors recefvad on their work
as recognition by palients and as a paymen!. Conclusion: The professional safisfaction of doctors is an
important prerequisite for the quality of heslth care. The survey shows lower ralings on identical indicators
of Bulgarian GPs than their colleagues in European countries.

Key words. gensral practitioners, working environment, molivation
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TPYAHHU 3A OBIIYBAHE INAIMEHTHU B OBIHATA MEJUIUHCKA
INPAKTUKA

le. BaneHmuHosa

Cekmop ,06bwa meduyuHa“, ®O3, MeduyuHcku yHusepcumem — lneeeH

DIFFICULT TO COMMUNICATE PATIENTS IN GENERAL MEDICAL
PRACTICE

Ts. Valentinova

Department of General Medicine, Faculty of Public Health, Medical University — Pleven

Pe3rome. YmeHusma 3a obuwysaHe Ha Jiekapss ca O0OCObeHO 3Hayumu nopaodu
cneyuchukama Ha no-6nu3- Kume U NPOOBLIKUMESHU 83aUMOOMHOWEHUS]  leKap-
nayueHm 8 obujama meOuUUHCKa rnpakmuka, kakmo u rnopadu Heobxodumocmma 8 masu
npakmuka Oa ce pewasam He camMo MeOUUUHCKU, a U coyuasiHu U rcuxXoroesuyHu
npobnemu, Oa ce ocbuwecmesgam OuazHo3a, meparnusi u 30pasHo o0bydYyeHue Ha
nayueHma u cemetcmeomo My. Llen Ha u3zcnedsaHemo e da ce OueHu u aHanusupa
MHeHuemo Ha obujonpakmukysa- wume nekapu (OF1/1) omHOCHO mpydHUMe KOMyHUKauyuu
C nayueHma e obwama rnpakmuka U HayuHume 3a cripassHe ¢ msx. [lpoeedeHo bewe
aHOHUMHO UHOUBUQyaslHO aHKemHo rpoy4eaHe cped 190 obwonpakmu- Kysauwju rekapu
om 0ea peauoHa Ha cmpaHama. B omeoeop Ha ebrnpoca kou ca mpydHume 3a obujysaHe
nayueHmu crioped rekapume, kamo Hau-mpyOHU ce ornpedenssm agpecusHume,
crnedeaHu om fauyueH- mume, KOUMO oOmKasgam Madurynayuu U  J1Ie4yeHue,
HacmosimenHume u mebpde obcmosimesicmeeHume nayueHmu, Kakmo u rnayueHmume,
Ha koumo mpsibea da ce cbobWSIM fowu HoBUHU. EOHa MHO20 3Ha4yuma yacm om Of1/]
ycnsisam Oa y6edsim nayueHmume 0a NMPOMeHSIM MHEHUemo CU OMHOCHO siedeHue umu
8aK- CuHauusi u 0a ce omkaxam om epedHU Hasuyu. Mpubnu3umesnHo norosuHama om
fiekapume omeaoeopsim, ye Makap u 0a um e mpyoHo, ce cMsmam 3a nodeomeeHu U
Mozam Oa ce crnpassm CbC cbobwasaHemo Ha fowu HosuHu. OcmaHanume HsMam
makaea yeepeHoCcm U OUeHsieam yMeHusima cu Kamo OOHSKbOe egekmusHU rpu
cbobuwasaHe Ha /lowU HOBUHU. AHKemupaHume nekapu pasbupam nomexyuana Ha 00-
b6pama KOMyHuUKayusi ¢ rnayueHma u e roese4yemo criyyau ycrisseam Oa 20 u3rosizeam
ycrnewHo npu mpyOHuU 3a obwysaHe nayueHmu.

Knrodoeu dymu: obwa meduyuHcka rpakmuka, KoMyHuKayusi, mpyOoHu nayueHmu
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RESEARCH ON MEDICAL STUDENTS’ VIEWS

AND ATTITUDES ABOUT THEIR COMMUNICA-

TION SKILLS TRAINING

Tsvetelina Valentinova
Department of General Medicine, Faculty of Public Health, Medical Univer-
sity-Pleven, Bulgaria.

SUMMARY:

Aim: To explore medical students’ views for com-
munication skills implementation in medical practice be-
fore and after their communication skills training and clini-
cal training.

Methods: Two hundred and sixty-three second year
medical students in the Medical Faculty of the University
of Pleven completed a questionnaire on the importance,
training methods and elements of doctor-patient communi-
cation in medical practice and two hundred and fifteen fifth-
year medical students at the Medical Faculty of the Univer-
sity of Pleven completed the same questionnaire.

Results: All participants in the study highly value the
importance of communication with the patient for the diag-
nostic and therapeutic process, for the quality of the doctor-
patient relationship, for increasing the self-confidence and
satisfaction of the patient. There is no decrease in the as-
sessment of students after clinical training on any of the in-
dicators related to the basic communication skills of the doc-
tor. Many students identify communication skills training
as useful for acquiring the skills needed for clinical prac-
tice. All students surveyed reported a desire to improve their
communication skills, preferring the methods and topics
commonly used in this training.

Conclusion: Medical students have the right ideas
about the importance of good communication with the pa-
tient. The gender, nationality and experience of medical stu-
dents have some influence on the way they perceive and
evaluate doctor-patient communication. The comprehensive
training in medicine, as well as the short training in com-
munication skills, has a certain positive effect on the assess-
ment of students for their communication skills and dealing
with difficult situations in medical practice.

Keywords: assessment, communication skills, medi-
cal education,

INTRODUCTION:
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of training at any medical university. The general opinion
was that communication is an inherent ability and does not
have to be studied specifically [1. 2, 3]. The first publica-
tions in support of the teaching of communication skills to
medical students appeared in the late 1970s. Communica-
tion skills began to be taught in the form of short courses in
some medical schools. In the nineties of the XX century, the
importance of communication skills for the training of medi-
cal students was recognized by many authors. As a result,
training in clinical communication skills has become a man-
datory part of the curricula of a large number of medical
schools and today; many European medical universities al-
ready have laboratories for communication skills. All publi-
cations about the topic in recent years find that communi-
cation skills can be improved through training and should
be studied by medical students [2 - 11].

However, training in communication skills in Bul-
garia, unlike in most European countries, is not mandatory.
Medical students have the opportunity to perform such
training at will in the form of courses or optional subjects.
The lecturers from the General Medicine Department of the
Medical University of Pleven have developed a program
for training in communication skills for students in a mas-
ter's program in medicine. It contains 30 hours with a pre-
dominance of practical exercises. This training became part
of the curriculum as an optional subject for second-year
medical students 14 years ago. Since then, this training has
continued every year, and more and more students from
master’s programs in medicine wish to participate n it.

The research aims to study the opinion and attitudes
of two groups of medical students about teaching commu-
nication skills. The first group 1s second-year students who
are at the end of their pre-clinical training. The second
group 1is fifth-year students who had completed most of
their clinical training in medicine and training in commu-
nication skills.

MATERIALS AND METHODS:
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COMMUNICATION SKILLS USED BY BULGAR-
IAN GENERAL PRACTITIONERS DURING THE

MEDICAL CONSULTATION

Tsvetelina Valentinova
Department of General Medicine, Faculty of Public Health, Medical Univer-
sity-Pleven, Bulgaria.

SUMMARY:

Background: The concept of doctor-patient commu-
nication develops from the idea that its main function is
to gather information to the idea that it 1s an interpersonal
relationship and interaction.

Aim:To evaluate and analyze the opinion of gen-
eral practitioners on the application of basic communica-
tion skills in medical practice in the therapeutic process
and in the process of health education of the patient.

Material/Methods: An empirical sociological rep-
resentative survey was conducted among 190 randomly se-
lected family physicians from two regions of the country.

Results: Half of the GPs try to motivate patients, and
significant differences were found regarding their sex, age
and work experience (p=0.004). For chronically ill patients,
96% GPs discuss and offer advice related to healthy life
style, daily activities (toilet, nutrition, mobility) or social
activities. The doctors often give advice on nutrition (77%)
and physical activity (71%). The majority of GPs (90%) re-
port that they can motivate their patients to maintain a
healthy lifestyle if there is even a small interest to do it
However, general practitioners still make insufficient use
of active listening technigues, maintain poor eye contact
during the interview, and perform other activities during
the patient’s hearing. In addition, physicians rarely in-
volved the patientin discussions for therapy anddecision
making.

Conclusion: Surveyed physicians report to a signifi-
cant extent that they are committed to the health educa-
tion of their patients in the form of advice on a healthy
life style. They manage to deal with many of the difficult
communication situations in general practice.

Keywords: communication, general practice, health
promotion

BACKGROUND:

Today, communication between doctor and patient
is not limited to gathering the patient’s medical history.
It is expected that doctors will be able to accept the pa-
tient as a whole person and be able to deal with his prob-
lem according to his individual needs, fears and charac-
teristics. Therefore, in modern medicine, the role of the
doctor as a communicator is redefined [1 - 10]. The con-
cept of doctor-patient communication develops from the
idea that its main function is to gather information to
the idea that it is an interpersonal relationship and in-
teraction. This development is demonstrated quite well
in the described by De Haes and Bensing's models of the
functions of medical communication in the period:
1990-2008. The first model was described in 1990. by
Bird and Cohen-Cole and includes three functions: data
gathering, educating patients, responding to patient emo-
tions. The development of the idea continues through
the models of Lazare, Putnam, Lipkin in 1995, De Haes,
Teunissen in 2004, Smets, van Zwisten, Michie in 2007,
and grows to the six-function model of De Haes and
Bensing, which includes the following functions: foster-
ing the relationship(s), gathering the information, pro-
viding information, decision making, enabling disease
and treatment related behavior, responding to emotions
[1, 11-15].

Due to the specifics of closer and longer doctor-
patient relationships in general practice and the need to
solve medical, social and psychological problems in this
practice and to provide health education to the patient,
the communication skills of the general practitioner are
particularly important.

The aim of the study was to evaluate and analyze
the opinion of general practitioners on the application
of basic communication skills in medical practice in the
therapeutic process and in the process of health educa-
tion of the patient.
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ATTITUDES AND BEHAVIORS OF GENERAL PRACTITIONERS WHEN
WORKING WITH PATIENTS WITH A DEPRESSIVE EPISODE

E. Tumbeva, Ts. Valentinova

Department of General Medicine, Faculty of Public Health, Medical University — Pleven

Pe3rome. [JenpecusHume pa3cmpolicmea ca 4ecmo cpewjaHu 8 ambynamopuume 3a
nbpeuyHa Medu- YUHCKa MOMOW, Kakmo Mo ceema, maka u y Hac. Bceku decemu
nayueHm, Koimo roceuwiaea €805 /IuMeH fiekap, uma OernpecusHu ornnakeaHusi. OceeH
moea Oenpecusima e 3abosisieaHe CbC coyuasiHa 3Ha4yumMocm U rnpedu3sukea He camo
cmpadaHusi 3a nayueHma, HO UMa U UKOHOMUYECKU, U couyuasnHu rocneduyu 3a
obwecmeomo. Obwonpakmukysawume nekapu (Of1/l), kamo nbp8u KOHMaKkm Ha
me3u nayueHmu cbc 30pasHama cucmema Ha cmpaHama, mpsibea da npumexasam
Heobxo0umume 3HaHUS, yMEHUSl U Haz/facu 3a pewasaHe Ha mo3u mur rnpobrnemu.
Heobxoduma e cepuo3Ha rnpeuyeHKka Ha 8b3MOXHOCMMa 0a ce Ha3Hayu meparnusi 8
ycriogusima Ha obwama meduyuHcka npakmuka (OMII) unu Oa ce usnpamu
nayueHmMsbmM 3a KOHCynmauusi c¢bC crnieyuanucm. Llenma Ha u3crnedsaHemo e Oa ce
oueHsIm u aHanusupam omHoweHuemo u rnosedeHuemo Ha OIllJl npu OernpecuseH
enu3o0 8 OMTI1. lNposedeHo bewe aHOHUMHO UHOUBUAYa/THO aHKeMHO rnpoy4eaHe cped
300 Of1/1 om ocem peauoHa Ha cmpaHama 3a repuoda tonu-0e- kemepu 2022 200uHa.
Om ecuyku pecrioHOeHmu, Koumo ca umasnu rfoHe eOuH nayueHm c OernpecuseH
enu3od, 96,3% cwobwasam, 4Ye ca KOHCynmupanu nayueHmu c rnoge4ye om eOuH
makbe enu3od. Crioped pecrioHOeHmMume OaHHUMe 3a 4Yecmoma, 3acesHam rofl,
Ce30HHOCM U Mbpea 8b3pacmosa ussiea cbena- dam ¢ daHHUMe om fiumepamypHuUme
usmoyHuyu. Mwxeme OIf1/] ca no-ysepeHu 8 Ha3Ha4agaHemo Ha MbpeuyvyHa meparusi
Ha nayueHmume ¢ OernpecuseH ernu3o0, HO U Mo-4yecmo & cpasHeHue ¢ xeHume OIFl/]
npeueHsisam, 4ye mpsibea Oa KOHcynmupam 3a0b/DKUMeESITHO ceoume rnayueHmu ¢
ncuxuamsp. 99,3% om Of1/]1 He usnonzeam easudupaHu 8bIMPOCHUUU 3@ OMKpUBaHe
Ha OenpecuseH enus3o0d. Crioped msx oc- HoOBHama Mpu4yuHa 3a moea e jsuricama Ha
speme. AHKemupaHume fiekapu ocb3Hasam CrioXHocmma Ha npobriema 3a nayueHma
u obwecmeomo, ceosima XXU3HEeHOBaXkHa pPoJis 8 MpedocmassiHemo Ha MbpPeuYHU
ycryau 3a rcuxu4Homo 30pase Ha ceoume nayueHmu.

Knroyoeu dymu: obwa meduyuHcka rnpakmuka, 0enpecuseH enu3oo, KoHcyimayu
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OLEHKA HA 3[1IPABHUSI CTATYC B MbPBUYHATA MEOULMUHCKA NPAKTUKA

b. Padyunoe', lje. Banewmunoea’, M. Kam6ypoea’, M. Monskoe’, E. Mexoe*

'Tpynosa npaxkmuxa 3a nupeuyHa meduyurcka nomows MKL ,Mosim nexap"“ - Cogpus
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HEALTH STATUS ASSESSMENT IN PRIMARY CARE PRACTICE

B. Raduilov', Tsv. Valentinova®, M. Kamburova’, I. Polyakov', E. Mekov*

'Primary Care Group Practice ,My Doctor - Sofia
"Department of General Medicine, Forensic Medicine and Deontology, Faculty of Public Health, Medical University — Pleven
"Department of Social Medicine and Health Management, Faculty of Public Health, Medical University - Plaven
“‘Department of Occupational Diseases, Faculty of Medicine, Medical University - Sofia

Pearome. Ocuzyprearnemo a 006po 30pase 3a BCUYKU XOPA, HEIABUCUMO OM MAXHOMO 2e02paghcko mec-
MOHAXOXOLHUE U COYUANHO-UKOHOMUYECKU cmamyc, & eaxna uen va obuecmsomo. Pymunxume medu-
UUHCKu npeanedu uzpasm chuecmeena pons & 30paeeonaseaHemo. PymunHuSm MeouyuHcKy npeaned
Moxe 0a ce onpedenu Kamo ,pymunen npouec Ha adpasHu apuxu, kolimo obukHoseHD ce u3ebpwea &
30paeHo 3asedeHue, npu dsama nona, 3a eCUNKU eb3pacmosu 2pynu u Ha onpedenew nepuod 8 3aau-
cumocm om puckosume hakmopu Ha nayuesma*. Hacmoswama cmamus uma 3a yen paspabomeane
Ha cmaHdapmuaupan mModen 3a MeduLuUHCKY npezned & MbpeuyHama MeOULUHCKa Npakmuka ¢ yen no-
fly4aeaxe Ha MaKcumanHo Noopobra ouexka Ha 30pasHOMo CLOMOsIHUE. Cnoped npednoxenus moden
Ouenkama a 3dpaerus cmamyc (03C) axmiousa obekmueeH u cybexmueeH komnonesm. CybekmueHuam
Kkomnonenm Ha O3C exmovsa WHODAS 2.0 sbipochuk ¢ 36 en1emenma, 8LNPOCHUK 38 OPAaTHa XU2ueHa u
Cmpykmypuparia anamresa. Cybexmusnusm komnonenm wa O3C ce nonbnea CaMoCmosmenHo om nuye-
ma npedu npezneda. OBekmUBHUSM KOMNOHEHM Ha 03C skniovea oyerxa Ha o4eH cmamyec, cnyx, mene-
CeH cuemas, 6en00pobina pyHkuus, aHAMHECMUYHU aHHU U oueHKa Ha ebmpewHus cmamye. Cpedwomo
8PEME 38 NpunoxeHue Ha obexmusHus KoMnoHeHm e nod 60 munymu. lNpednoxenama O3C we noseony
CPasHuUMOCm Ha 30paeHume peaynmamu Mexdy pasnuiHu nonynauuu xakmo 0606wero, maxa u & onpe-
denen acnexm, Moxe da noauLs dosepuemo kakmo 6 3dpasHama cucmema, maxa u Mexdy nexkap u na-
uuenm, u da ceadade Yyacmeo Ha cuzypHOC, KaMo CbUBEPEMEHHO CIPYKMYPUPaHUAM nodxod HaMany
SBPOAMHOCMIMA 38 2pewKa u NPONycK. ABMOMaMU3UPaHu cucmemy Ha 6azama Ha pesynmamume om
03C (nanpumep npenopuka 3a BAKCUNAUUA NPU 0NPEdeNeHa 8bIPACM UNU A8MOMEMUYNO LUIYUCNABAHE
Ha 30pasen puck) Mozam 0a nodnoMozHam MeOUUUHCKUS creyuanucm,

Kniovoeu dymu: oyenka na 30paeex cmamyc, nbpeuyHa MeduyuKeka nomowy, obexmusen cmamyec,
OUeHKA HA 30PABHU HYXOU, OUEHKA HA 30PABEH PUCK
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AHHOTALMA

O6ocHoBaHuMe. B Gonrapuu Npougnypa PervcTpaLMKl CHERTH MPEaHWHa PETyTHPYETCA CROXHOA LiSN0YKDH HOPMaTHBHEIX
[0HyMEHTOE. HecMOTRA Ha NpefnonaraeMyl COMMaCoBaHHOCTE MEMIYHAPOIHEE M HALMOHANLHLE PEKOMBHAALMA, NPaKTH-
YECHWI ONBIT CBMIETENLCTEYET 0 HEQOCTATHAX KEAMMDHHALMM MeQULMHCHHX PaGOTHWKOB, OCOBEHHKO B CTYYaAK, CBAS3HHEIX
C NPEQILECTEYILMM MEIHLMHCHAM BMELLATENECTEOM WM CHCTEMHON YA3BMMOCTLRD.

Llent MccnenoBaHMA — OLEHHTL YMEHWE CTYAEHTOR NOCNEHK HYPCOS MEJMUMHCHWY EY308 W HAYMHAHLLMY BpaYed opueH-
THPOBZTECA B TOHKOCTAX OCBIAETENLCTEOBAHMA CME[TH, B TOM YHCNE ND PE3YMETATAM SHKETHPOBZHMA, 3 TAHME 0fopMNexua
[LOKYMEHTOE W NOCMEPTHLX NPOLEAYP ANA UNEHOB CEMLH YMEPLLIMX, YTO GYOET aHTYANLHO ANA HAUWOHANEHON CTATHCTHHM
3/1PEBO0XPAHEHHA.

MaTepuankl W METO/RL. Cpeny CTYIEHTOR 6-T0 HYPCA M NPaHTHHYIOWMY Bpaue, B TOM YWCNE B YUPERUIEHHAX SKCTPEHHOA
MEQHLIMHCHOA MOMOLM M OBILER NPAHTHHM, BRINDAHEHD BHHETMPOEAHHE N0 CMEWAHHOA MeTogMHe, PesyneTatsl CTATHCTH-
UYBCHOMD 3HANM33 C MCNONLI0BAHWEM NADZMETDHYRCKNX (1-TECT) M HENADAMETDWYECHMY (XH-HBAADAT) KDHTEDHES NOCTYHIH
OCHOBOM [ANA P23paGOTHH NPAKTHYECHMX PEHOMEHAZUNA W yYeGHLIX MaTepuante.

PeayneTarbl. W3 143 YJACTHWKOB, BHMOUEHHED B MCCNEO0BAHME, £1% BRIDAIWN ONACEHWA NO NOBOLY OCBMOSTENLCTBOBA-
HHA BHETOCNMTANLHOM CMepTH. DHOND 44% 33ABWNM, UTO JHIHOME C NPAEWNAMH OCBMASTENLCTBOBAHMA CMEQTH, NpH 3TOM
CTYEHTE NPOJEMOKCTPHOOBANK XOPOLUYE) TEODETHURCHYED NOLTOTOBKY, HO HE MMENM JOCTATOUHEE NDSHTHYECHMK HABLIKOB.
MpwmeyaTensxo, uto 76% Bpaueil HUKOrAa He NPOXORWM (OPMANLHOrD DfyueHna N0 OCBHOETRNLCTBOBAHD CMEPTH. Bul-
ABNEHE! PECXOHULEHNA B OPOPMNEHHH CBILETENLCTE 0 CMEPTH, CPOKAX M NPOLEAYPaX ONDBEUIEHHA HOMNETEHTHbIX OPraoe.
3awnovenme. MonyyeHHbIE Pe3yNETaTE CEMOETENLCTEYT O PAINHYMAY B NPAHTHHE Bpaued B 0GNACTH OCBMAETENLCTEOBAHMUA
CMETH B 33BMCHMOCTH OT MX CNEUMANH33UMK. HanBonbluys CROMHOCTE BHI3HIBANM BONDOCH OQOPMNEHIA [OKYMEHTALMH,
CPOOB W ONDBELEHAY 0 CMEDTH. MOCe[0BaHWE MOQUEPHWEIET HEOGXOOMMOCTE MOBLILEHKS YPOBHA NOLTOTOBKM B 3TOA
06NACTH, OCOGEHHD [NA CTYAEHTOR MEOHUMHCHMY BY308. CPABHEHWE HOMNETEHTHOCTM ONBITHLIX CNELMANHCTOR H CTYAEHTOE-
ME[MKOB, HAUMHIWMX BD3UEH K DA3NWUHOMY PA3BHTHI COBLITHI, CBA3EHHLIX CO CME[THA. MO3BOMMND CHOPMYNHPOBATL
NPAHTHYSCHHE PEKOMEHTALMM, B MEPEY 0YEPe s ANA HAYHHAOWIMK MEIHLIMHCHHK CNEUManWCTOB,

KniueBkle CNOBA: HOHCTATALMA CMEPTH; OCBMIETENLCTBOBAHME CMEPTH: BHETOCTMTANEHAA CMEDTE; CYAEGHD-METHLMH-
CHAA IHCMEPTH3E; NPOLETYDL:; MESUUMHCHOE DBPa30BaHHE.

HaK uWTWpOoBaTL:

Honeg AT, Banewmunoea L, Credaroscie 11X, Tymieas E. Mapoiai H, Hones [1-T_ Bacnamsesme npodence: OLUSHHE KOMNSTETHOITH & D4MacTi DoEmae-
TEMLCTE0RIH CHEPTH B BOATPCHIA CACTEME MERlWHIHDND DBpaa0ene /f Cpoohiios medugwig. 2023, T.9, N & C391-401.
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CJJABOCTHU HA CBIIECTBYBAILIATA OPI'TAHU3ALIUA 3A
OCBUIECTBABAHE HA IITbPBUYHA 3IPABHA IIOMOIIl B
EBPOIIEVICKHUTE IbPKABH

M. Xpucmosa, Lje. BaneHmuHoea

Cekmop ,,06bwa meduyuHa*“, ®akynmem ,06ujecmeeHo 30pase”, MeduyuHcKu yHU8epcumem —
lneseH

WEAKNESSES OF THE EXISTING ORGANIZATION FOR THE
PRIMARY HEALTH CARE IN EUROPEAN COUNTRIES

M. Hristova, Tsv. Valentinova

Department of General Medicine, Faculty of Public Health, Medical University — Pleven

Pe3rome. Ob630opHOMO uscriedeaHe Ha Hanu4yHama UHGOpMauyusi 3a CbCMOSIHUEeMO Ha
lNvpsuyHama 30pas- Ha nomouwj, (MN3[1) om cepusima nybnukayuu ,30pagHume cucmemu
8 npexod“ Ha ,Esponelickama obcep- eamopus 3a 30pasHU cucmemu U roaumuku®
ycmaHossiga cbljecmeeHu criabocmu 8 opeaHu3ayusima Ha ocblecmasigaHe Ha masu
Kkmoyoea OeliHocm. Llenma Ha u3cnedsaHemo e da odyepmae obxeama Ha Mpo-
bnemume & [13[1, msaxHama rnosmopsiemMocm u cxodcmeo 8 omdesTHUMe e8pornelcKu
Obpxasu U 83auMo- 8pb3kama UM C Opyeume 38eHa Ha 30pasHama cucmema.
HanpaseH e aHanu3 Ha oguyuanHume OOKy- MeHmu (Ooknadu) 3a 30pasHume
cucmemu Ha 17 esponelicku Obpxasu. M3nonssaHu ca mpaduyuoHHUSM memod 3a
aHanu3 Ha OOKyMeHmMU U KOHMeHMm-aHanu3 (KonuyecmeeH aHanus) Ha OOKyMeHmu.
ObocobeHu ca ocHoBHUME Hall-xapakmepHu 30pasHoop2aHuU3aUyUoOHHU rnpobremu npu
okaszeaHe Ha [13[1 3a ecsika eOHa om cedemHadecemme Obpxxasu. 3Hadyumume
rnosmapsiwu ce npobrnemu ca epynupaHu 8 crieOHUmMe Kkame- 20puu (3Ha4umu eOUHUUU):
cbuwecmsysaw; u/unu npedcmosw, Hedocmue Ha obwonpakmukysawu nekapu (Or1/1),
3ampyoHeH Oocmwbn 0o [13[1 3apadu peauoHanHU U coyuanHu HepaseHcmea,
3acmapsisaHe Ha OfFl/T u HedocmambYHU MOMbIIHEHUS oM Madu fiekapu; OupekmeH
docmbn Ha nayueHmu 00 crieyuanusupaHa MelOuyuHcka nomouw,. Ha 6asama Ha
aHanu3a ca HarfpaseHu u3godume oOm rfpoydYyeaHemo. YcmaHogseHussim obxeam u
3Ha4umocmma Ha npobnemume npu okadsaHe Ha 131 8 cmpaHume om esponelcKusi
peauoH,  KOHCmamupaHama  3asucuMocm  Om  COUUasIHO-UKOHOMUYECKOmo U
demozpagpckomo cbCcmosiHue Ha Obpxa- eume ca OCHOBaHUE 3a C80e8PEeMEeHHU
MPOMEHU 8 30pasHUMeE cUCMEMU Ha 3aceeHamume cmpaHu.

Knroyoeu dymu: mbpeuyHa 30pasHa rnomMouwy, op2aHusauyusi, npobriemu
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Corresponding author: Elka Tumbeva (e.tumbeva@abv.bg)

Summary

The study aimed to evaluate and analyze the impact of the COVID-19 pandemic on the emotional state of
patients in General Medical Practice in Bulgaria. In July-December 2022, a survey was organized among 306 GPs working
in primary health care (PHC) in Bulgaria. They represent about 8% of the country’s general practitioners and work in eight
regions. An individual self-completion questionnaire was offered. After obtaining permission from the Ethics Committee,
respondents were randomly selected. The data was processed with a specialized statistical software package, SPSS 22. The
COVID-19 pandemic has increased the number of patients with anxiety and depressive symptoms in the period 2020-2022,
according to 95.3% (286) of the GPs surveyed. According to the GPs, the reasons for this were social isolation — 79.4%,
negative information from the media — 73.1%, uncertainty — 65%, financial worries —51.7%, uncertainty about the future —
38.8%, and other — 2.1%. The population of Bulgaria has been greatly affect- ed by the COVID-19 pandemic. The pandemic
has increased the number of patients with anxiety and depression in the General Medical Practice for the period 2020—
2022. Bulgarians often resort to self-medication despite the easy access to general practi- tioners and the possibility of

consultation with a psychiatrist.

OPEN aACCESS Key words: COVID-19 pandemic, depressive disorders, general practice
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Summary

The importance of an emergency medical care system for ensuring affordable and qual- ity healthcare in any
country is indisputable. Studying and analyzing existing problems in organizing this system is the first step to solving them.
The present study aimed to investigate and outline the possible scope of the problems of emergency medical care, their
recurrence, and similarity in 17 European countries. Content analysis of documents was used. The most characteristic
organizational problems in providing emergency medical care for each of the countries are identified and grouped into
five categories: Direct patient access to hospital emergency departments; Overloading of emergency de- partments by non-
urgent, self-referral patients; Telephone triage by dispatchers - nurses or assistants; Existing and/or impending shortage of
doctors in Emergency Medical Ser- vices (EMS); Regional and social inequalities in access to emergency medical care.

A quantitative measurement of the categories and their relative weight were
reported. Based on the analysis, the conclusions of the study were drawn. The
identified problems, grouped into categories of weaknesses of the existing
emergency medical care organi- zation in European countries, may serve as a
basis for undertaking health care reforms.

Key words: Emergency medical care, organizational problems
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Summary

Thyroid diseases are common and, in most cases, can be safely and effectively detected and treated in primary medical
care. This article aimed to analyze and evaluate the rate of thyroid ultrasonographic abnormalities in a primary medical
care practice in Bulgaria. The research was conducted from 2016 to 2021. A random cohort of patients undergone annual
preventive screening was included. Demographic information (age and sex) was collected. The descriptions of the
ultrasonographic findings were standardized based on the following parameters: deviations in shape, size, position of
the thyroid gland, deviations from normal parenchymal echogenicity (hyper-, hypo-, and heteroechogenic parenchyma),
presence and size of detectable formations, and presence of calcifications. The total number of participants in this study
was 3 178. Of these, 60% (1 907/3 178) were women and 40% (1 271/3 178) were men. The average age of participants
was 40.1 + 11.3 years, and there was no significant difference between the males and females. Deviations from normal
ultrasonographic findings were observed in 36.2% (1 151/3 178), with a frequency increasing with age. Detectable
formations were seen in 19.7% (625/3 178) of the patients, and those larger than 1 cm accounted for 4.4% (139/3 178)
of all cases and 22.2% of all formations (139/625). Calcifications were found in 0.5% (15/3 163). Over 1/3 of the
performed thyroid ultrasounds revealed abnormalities. Thyroid ultrasonographic abnormalities were significantly more
common in women compared to men, and their frequency increased with age.

Key words: Primary medical care, thyroid gland, ultrasou
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IIy0auKaAIMH B YVKIH M B 0BJArapcKu Hepe(_[)epm)aﬂn CIIMCAHHUA C HAYYHO PCLCH3UPAHE
HJIM B PeIAKTHPAHN COOPHHMIIM C MYOJHKAIMA B TbJEH TEKCT.

15. KapueBa, M., Banentunosa, I1., & Henxosa, B. (2012). PasnpocTpaneHre Ha OCTPH
Bupycan xematutu (B, C, D u neompenenen) B obnact IlneBen. /JJemcku u
ungexyuosnu bonecmu, (2), 19-23. 1SSN: 1313-762X

OETCKV 1 MHOEKLMO3HM BONECTU, Tom IV, k1. 212012 19

PA3NPOCTPAHEHWE HA OCTPU BUPYCHM XEMATUTY (B, C, D W HEONPELOENEH)

B OBNNACT NNEBEH
M. Kapuega', Ll. BanentusoBa’ u B. Hepkosa
"CexTop ,ENUAEMHONOMS, NAPa3UTONONMS 1 TPOMMYECKA MEANLMHE”,
MY - IneseH
“CexTop ,06Wa MenvuuHa’, MY - Mnesex

Pezrome: [Npe3 nocnedHuTe GECETUNETUA UHTEPECHT KbM XeNaTUTUTE Ce 3aMa3ea, Thil KaTo ce OTKpUXa
HOBUW MPUYMHUTENM — XenaTuTHY Bupycu C, D. Perucrpupar ce criyyaum Ha ocTpu BUpYCHU xenaTtutu, 6e3
pa e YCTaHOBU eTUONOIUMHUAT NPUUKHATEN, KOBTO NpaBy Teaw uHcekLmMy 0BeKT Ha HAYYHM NPOYYBAHNA.
Lien Ha npoy4saHeTo e Ja ce NPefCTaBy YecToTaTa Ha PasnpoCTPaHEHUE Ha CCTPU BUPYCHW Xenatutu B,
C, D v Heonpegenek 8 obnact MNneseH 3a nepuoga 2000-2011 r. M3bpLUeH e enuaemMyuonoriyeH aHanms
Ha fanHy o1 P3Y - Mnesen, 3a sabonsemocTTa OT BupycHY XenaTuty, 3a6onsemocTTa OT OCTLP BUPYCEH
xenatut Tvn B cpegro 3a nepuoaa e 10.02 xa 100 000 Hacenenue (Hai-sucoka npes 2001 r. — 15.65,
Hail-Hucka npes 2011 1. — 4.89). 3abonsemocTTa 0T OCTBP BUPYCEH XenaTuT Tun C e CpegHo 3a nepuoda
1.48 (Hait-sucoxa npe3s 2004 r. - 4.12, Hail-Hucka npe3 2006 r. — 0.66). Peructpupanu ca 83 ciyyas Ha
BUDYCEH XEMaTuT HeonpeaeneH ckC 3ab0NReMOoCT CpefHO 3a nepuoaa 2.21. 3a npoyusaHua Nepuos ca
perucTpupasu 4 cnyyas Ha genta-uHcekuus npes 2007 r., 3abonsemoct 1.33. BuBeaeHaTa B CTpaHaTta
uMyHonpodunakTuka Ha xenatut B Boaw 10 HamansisaHe Ha 3a6onsemocTTa.

Kno4oBu DyMu: OCTPY BUPYCHY XeNaTuTy, 3aB0NSEMOCT, enaeMUYEH NpoLec, NpotunakTuka
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Bulgaria. In: A.Y. Kaptanoglu (Ed.) A Current Perspective on Health Sciences.
Romania: Rotipo, p. 206-212. ISBN: 978-606-8552-05-7

PROBLEMS OF GENERAL PRACTICE’S TEAMS IN BULGARIA

Alexandrina Tsenova', Tsvetelina Valentinova?
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ABSTRACT

In the recent years, major changes in the organization of health care have occurred in
Bulgaria. Aim: This research aims to determine the status of the teams who work with
GPs and the problems related to these teams as a result of the changed conditions in
the country. Methods: The participants in this research are 181 GPs working in 133
general practices from two regions of the country. The method of gathering the
information used in the research is direct individual anonymous survey. Results: The
results show that the number of supporting staff in general practices is low (the general
practitioner works with an average of 1,28 supporting staff). Nine key indicators of
teamwork were examined according to a scale that ranges from | to 7 points (team’s
aims, atmosphere, joint actions, meetings, discussions, criticism, decisions, conflicts
and sharing the information). Evolutions of these indicators show good relationships
within the team and rare conflicts. The majority of surveyed physicians feel that they
have limited career opportunities, too many professional tasks with frequent changes
and limited time for resting. Conclusions: The problems in the teams are related to a
higher degree of organization and nature of work and to a lesser extent to interpersonal
relationships.

Key words: general practice, workplace, teamwork
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General Medicine in Bulgaria - Some Problems And Perspectives
Bulgaristan’da Genel Tip - Bazi Sorunlar ve Perspektifler

ABSTRACT

Aim: The observed trends in general medicine in Bulgaria are similar to those in the other
European countries. It is notable the migration of doctors to countries with higher living
standards, imbalance in the distribution of General Practioners in different regions of the
country, increasing the age of the working physicians.The aims of this study was to
investigate the views of medical students to work as General Practitioners in Bulgaria after
their graduation next year.

Methods: The study used a self-administered anonymous questionnaire answered by 70
students. It is performed in the end of their training on general medicine, after the final exam
of the discipline.

Results: The results showed that the work as General Practitioners is unattractive for future
doctors. The reluctance of students to work as a general practitioner is related to the large
share of bureaucratic work, limited opportunities for high-tech medical procedures, low
payment and low prestige.

Conclusion: The attractiveness of this profession for young doctors would increase after
reduction of bureaucratic work, better payment and access to modern technologies in
medicine, improving training opportunities and providing changes in stereotypes and attitudes
of doctors working in this sector.

Keywords: general medicine, medical students, specialization
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Assessment Of Teaching Of The Medical Students In General Medicine
Tip Ogrencilerine Verilen Genel Tip Egitiminin Degerlendirilmesi

ABSTRACT

Aim: This study aims to investigate the views of medical students about the training in
general medicine as a part of their studies in medicine.

Methods: Data was collected with a self-administered anonymous questionnaire from 83
students. It is performed in the end of their training on general medicine, after the terminal
exam of the discipline.

Results: On the question, whether the training in General Medicine corresponds with the
preliminary expectations, the majority of them (78%) answered fully; fewer (10%) answered
to some extent; 7% had no expectations and at 5 % the answer was "no."

Conclusions: The proposed training in general medicine in the department is received and
studied well by the surveyed students. The results showed considerable satisfaction of
respondents of the course.

Keywords: general medicine, students, education
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AWATHOCTUYEH NOAXOM ¥ YNIPABNEHUE HA ANEPTUATA KbM
BENTHKA HA KPABETO MJIAKO NPU KbPMAYETA

Hepkosa-Munanosa B.', [I. HaigeHosa?, LiB. BaneHTuHOBA'

Key words: cow’s milk protein allergy, in-
fants, diagnostic approach

YBopg
Aneprusara KbM IPOTEMHMUTE Ha Kpa-
BETO MJISIKO € BOJlella Cpesi XpaHuTelHu-
Te AMEPTUM NPU KbpMadeTa I Jlelia X0 TPU
TOOMIUIHA BB3PACT ¥ € ¢ Hall- YyecTa M3ABa
anepruven konut (1, 3, 6). Ilpoassara ce B
PaMKW1Te Ha MbPBUTE IHU N0 HAKOAKQ Cef-
MWLM CTie/l BbREKAHE HA KPABe MAKO Nin
afanTupano Mnaxo. YecroraTa Ha amepru-
ATa KbBM MASHM IIPOTEMHM € Hall-BUCOKA
npes IbPBATA TOLMHA OT XKUBOTA U OCTU-
ra okono 2-3%, karo crnafga non 1% 3a Bb3-
pacropata rpyna Haj 6 rogunu (7, 8, 11, 12).
XpaHKMTenHaTa aJeprus MMa TreHe-
THYHO TIPeJlpa3nonokedue, KaTo 3Ha9eHUe
OKa3BaT | q_')’dKTOp[’lTe Ha OKO/THaTa cpe,z:a U
npekapata uHpexua (2, 3, 5). Aneprusra
K'bM MPOTEUHMUTE HA KPaBeTO MIIAKO MOXKe
na Oobre IgB-memumpana, we- IgE-menuu-
paHa 1 cMeceHa. I(}'IL‘[HM‘[HHTE n HPOF{BH ca
HecTleludpruHK, pa3HOOOpPA3HY U He ca Ia-
TOrHOMOHMYHE (4, 13, 14):
= ATonudeH fepMaTur (eczema)
s [acTPOMHTECTUHANHN CUMITOMU (J{M-
apusl, KOMUKH)
« Kensasopedunuraa anHeMmu A
o AcTMa (KalImMIa, CBUPKAIo AUITAHE)
« Hapyuen cbn
. PHS,[LPHSHMTCHHOCT
¢ Afepruded pHHOKOHIOHKTUBUT
« Anadunakcus

Diagnostic Approach and
Management of Cow’s Milk
Protein Allergy in Infants

Nedkova-Milanova V!, D, Najdenova’,
Tsv. Valentinova'

Cow's milk protein allergy is the leading
food allergy in infants and children up to
three years old. The aim of our study is to
establish the frequency, the clinical mani-

festation, prevention and determination of
Ig E and Eo values among infants from the
Pleven region. Material and Methods: 94
parents of children of ages varying from 0 to
11 months with displays of food allergy from
Pleven and the region were interviewed. Re-
sults: The first symptoms of cow’s milk pro-
tein allergy appear 1-2 months after milk
consumption, often in family-borne chil-
dren. The digestive manifestations (diar-
rhea, vomiting, mucus and blood in stools,
constipation) occur in 61% of the children
we studied. Atopic dermatitis was found
in 34% of children and only 5% had bron-
chial obstruction. To make the diagno-
sis of cow's milk protein allergy, it is cru-
cial to have an elimination diet. Demon-
stration of elevated levels of specific IgE an-
tibodies in the blood confirms the diagno-
sis and serves as a prognostic sign of pro-
longed allergy at high levels. Conclusion:
To prevent allergy, it is important to avoid
milk consumption during pregnancy, stim-
ulation and breastfeeding up to 6 months
of age, especially in family-borne children.
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Abstract

The job satisfaction of physicians is an important factor that influences their motivation for work and the quality of the provided health services. The
aim of the study is to evaluate the job satisfaction of General Practitioners in Bulgaria and to explore some of the factors which influence this satisfaction.

Methods: A cross-sectional survey was conducted using a self-administered questionnaire in the period January-June 2017, The data were collected
from 136 General Practitioners working in 136 primary care practices from different regions across the country. The job satisfaction was measured with
the 10-item Warr-Cook-Wall job satisfaction questionnaire using the 7-step Likert rating scale,

Results: The Participants generally reported very high weekly workload, low satisfaction with the recognition of work, with the income and the
hours of work. The respondents reported the high level of responsibility in the work, of the opportunity to use the abilities, and the relationships with
colleagues.

Keywords: General practice; Job satisfaction; Physicians
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I[TPOCIIEKTUBHO ITPOYUYBAHE HA ITPAKTUKUTE HA XPAHEHE IT1PU JIELIA C
IMTPOABU HA TACTPOE30®ATEAJIEH PEDJIVKC 1 XPAHUTEJIHA AJIEPTUS
B. HeaxoBa-Munanosa*, M. CroitnoBcka**, 118. Banmentunosa*, JI. 'amxkenosa*, E.
TymbeBa*

PE3IOME

BobBenenne: Peryprutauusta ¥ NOBPBILAHETO Ca €IHU OT HAW-4YECTUTE IMIPOSBU Ha
ractpoe3odareannus pedaykc B KbpMauecka Bb3pacT. HabmonaBar ce u npu Jena c aneprus
KBM KPaBe MIISKO.

Ien: Lleara Ha wu3cnenBaHeTo HU Oemie Ja MNPOyYUM XpaHEHETO TpU Jena
ractpoe3odareayieH

pedIiyke U IposiBU Ha XpaHUTENHA alleprus A0 eAHOTOJUIIIHA BB3pacT U OIIeHUM e(dekTa Ha
eIIMMUHALIMOHHATA JTUEeTa BbPXY TeXKECTTa Ha pediykca npu TE3U MalueHTH.

Marepuan u meroau: [Ipocneauxme 180 3apaBu kbpMaueta v 94 - ¢ IposiBU HA XpaHUTEIHA
aneprusi. CraTucTuieckata oOpaOoTKa W OHArJe[sBaHE Ha PE3YITATUTE HW3BBPIIMXME C
npoaykrure Statgraphics Plus u Microsoft Excel.

Pesynraru: Cpennara Bb3pacT Ha KbpMEHUTE 37ApaBu jeua Oeme 5,47+2,27 wmecena, a
cpenHata

BB3pAcT Ha Jlenara ¢ XpaHurenna aneprus — 2,12+2,73 (<0,001). leunata Osixa 3axpaHeHu Ha
cpenHa Bb3pact 4,5+0,51 mecena. Okomno 35% (n=33) oT kbpMaueTaTa ¢ IPOSBU Ha aJePrus
uMaxa ractpoe3odareancH pediykc, a OT KoHTpoimHaTa rpyma - 8,32% (<0,001). C
e)XeHEeBHA

peryprutamus 0sxa 43%, torad w HecmokoicTBue — 17%, w3BHBaHe Ha TsoTo — 12%,
©XKeHEBHO XbJlane — 23%, pecnupaTOpHU CUMIITOMH U Kanuuia — 5%.

O6cwxnane: [Nactpoezodareannus pedurykc ce cpelra 4ecTo MpH Jela 10 €IHOTOJUIINHA
BB3pacT. Hsakou dhopmu Ha Texxbk pedaykc ca CBbp3aHU C ajeprus KbM OelThKa Ha KpaBe
MJIsiKO. EnvMuHUpaHeTo Ha KpaBe MISIKO TIpU Jemna ¢ ajeprus U pediykc moaodpsBa
KIIMHUYHOTO CHCTOSIHUE.

3axmtouenue: Jlenara ¢ nposiBU Ha racrpoezodareasieH pedaykc U aneprusi ca ¢ MO-4ecTu
MIPOSIBH Ha PETypPruTalys, NOBPHIIAHE U TUIaY B CPABHEHHUE ChC 3/IPaBUTE KbpMayeTa.

KitouoBu nymu: ractpoesodareane peqiiykc, XpaHUTEIHA aleprusi, KbpMayeTa
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MACTO HA KOMYHUKATHUBHUTE YMEHUSA B CTYIEHTCKOTO U
CJIEJJUITJIOMHOTO OBYYEHMUE 110 MEJUIIMHA
IIs. Banentunona, B. HenkoBa-Mumnanona

PE3IOME

BwBenenue: Mnesta 3a o0yueHre M0 KOMyHUKAaTUBHH YMEHUS Ha CTYJICHTUTE 110 MEIUIIMHA
ce 3apaxna npe3 70-re roguHu Ha XX BeK, IPEeMHHaBa Mpe3 ChIPOTUBA U I'bPBU OOIIU
npenopbku npe3 80-te u 90-te roguHM M gocTHra B HadanoTo Ha XXI Bek 10 Te3ara, ye
KOMYHUKAaTUBHUTE YMEHHs MOTaT U TpsiOBa /1a ce yyaT OT CTYJIEHTUTE 110 MEIUIMHA.

Len: Jla ce mpoy4yn omuTa HAa CTpaHHWTE C TPAAWIMK B 00JacTTa Ha jJoOpaTa MeIUIMHCKA
IIPAKTHUKA [0 OTHOILIEHHE HAa O0YYEHUETO Ha CTYJEHTUTE-MEIUIH 10 KOMYHUKATUBHU YMEHHUS
W J1a Ce CPaBHHU C OIMTA Ha HAIIaTa CTpaHa B Ta3H 00JacT.

Mareprnan u Meronu: Karo Marepuan ca W3NON3BaHU U AHAJIM3UPAHU ILIUPOK KPBT
MPOYyYBaHMS, HATMYHH B MEIUIIMHCKHTE 0a3u maHHU. Pasrienanu ca yueOHHMTE IUIaHOBE Ha
BHUCLIUTE MEJULMHCKU YYMIIMILA B CTPAHAaTa.

Pesynraru u quckycusi: KeMm Mmomenta, B ObequHeHOTO KpancTBo, ctpanute ot EC, CAILl u
Kanana, oOyueHHeTO MO KOMYHUKAaTHBHM YMEHMS € 3aJbJDKUTENIHA 4acT OT ydeOHaTa
[porpaMa Ha BHCIIMTE MEAMIMHCKM YYWIMINA UMailKd pa3ivyHa MPOIBJDKUTEIHOCT B
Pa3IMYHHATE YHUBEPCUTETU MU PaA3JIU4YHO MACTO B CTYAEHTCKATa NPOrpaMa, a OLEHKaTa Ha
3HaHuATa oOukHOBeHO ce npaBu ¢ OSCE. B bbarapus oOyueHueTo 1mo KOMYHUKATHBHU
YMEHHUS Ha CTYACHTUTE HE € 3acThIIEHO B 3aJbJDKUTEIHUTE Yy4yeOHU mporpamu. B
MeauuuHckn YHuBepcuter-IlneBeH KOMyHUMKAaTUBHUTE YMEHHUS C€ IIpernojaBaT KaTo
cBoOogHOM30Mpaema aucuuiuinHa oT 2007r. ¥ 10 TO3M MOMEHT Ipe3 ToBa o0ydeHue ca
npemuHanu 1984 crynentu.

3axioueHue: Bee ollie He € HalrbJIHO U3sICHEH Hal-ONTUMAIIHUAT BAPHAHT 32 00y4YeHue Ha
CTYJEHTUTE O KOMYHUKATUBHM yMEHHS, HO OOJIIIMHCTBOTO OT aBTOPUTE c€ OOEAMHSBAT
OKOJIO HJesATa 3a 3aJBbJDKUTENEH ,,HAJJIBXKEH Kypc, KOWTO Ja IpPOTHYa Ipe3 HAKOJIKO
ceMecThpa, Ja BKJIIYBA MPEAMMHO MPAKTUYECKO OOy4YeHHME Ha CTYACHTUTE M Ja U3I0J3Ba
JIEKLUU, CEMUHAPH, TPYIIOBHU TUCKYCHH, POJIEBU UTPH, CUMYJIMPAHU MTALlUEHTH.

Karouosu AYyMU: 06yquI/Ie, KOMYHUKATHBHU YMCHUSA, CTYACHTU 11O MCAULINHA
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[lenyo Tonue, Xpucto MapunoB. (2023). Bb3MOXHOCTH 3a H3MOJI3BaHE Ha
JUTHTATHA TEXHOJIOTHMM B TPAAUIMOHHOTO OOydYeHHE MO MEAWIIMHA W 3PaBHH
rpwxn. Cooprux om Hayuonanna xongepenyus: Jueumanna mpancgopmayus Ha

obpazosanuemo — npobiemu u peuienus, oyeHasane u axkpeoumayus. Pyce, 27-
28.04.2023, 158-162, ISBN 978-954-712-894-1.

BB3MOKHOCTH 32 H3M0JI3BaHE HA AUTHTAJHHA TEXHOJIOI'MM B TPAAUIIHOHHOTO oﬁyqenne
Mo MEAUIIMHA U 3[IPABHU I'PUKHU

[[Berenuna Banentunona, JJoopomup Aumutpos, ['ans CraBpea, Const Boikosa, [TeHuo
Tonues, Xpructo MapuHoB

Opportunities for using the digital technologies in traditional education for medicine
and health care

Tsvetelina VValentinova, Dobromir Dimitrov, Galia Stavreva, Sonia VValkova, Pencho
Tonchev, Hristo Marinov

Abstract:

The coronavirus pandemic forced, in a short period of time, the training in all specialties
taught at the Medical University-Pleven to be implemented in a distance format. After
resumption of attendance an extensive survey was conducted among 830 students from all
specialties of the university to investigate their satisfaction with online learning. Students
noted some advantages of distance learning, but also indicated a range of weaknesses, mainly
related to the implementation of the practical part of training in medical specialties.

In this context, according to the specifics of the medical education, MU-Pleven emphasizes on
the implementation of the new digital technologies added to traditional medical training such
as: 3D medical table for virtual dissections, a virtual reality studio with 360-degree view of
the operating room, 3D studio for live surgery demonstrations, a training studio with
holographic images, augmented reality studio, resuscitation center and telepathology, 3D
printing and bioprinting laboratories.

Keywords: digital technologies, medical education
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MPOBJIEMHY MPU OKA3BAHE HA MEJULIMHCKA ITOMOIII,
BB3HUKHAJIM KATO PE3YJTAT OT HEJJOCTATHYHO
B3AUMOJENICTBUE MEKIY OBILIONPAKTUKYBAILIMTE JEKAPU U
JEKAPUTE OT HEHTPOBETE 3A CIMEIIHA MEJIUIIMHCKA TTIOMOII]

M. Xpucroa, IlIB. BasienTunoBai, I1. Tonuesz, I1. CredanoBckus

1Cekrop ,,06ma menumnuaa“, akynrer ,,O0mecTBeHO 3apaBe’’, MeaqunmHCKN yHUBepcuTeT — [Inesen 2Katenpa
,»CeCTpUHCKH XUPYPTrU4HU TpIkn’’, Pakynrer ,,3apasau rpmwkn’, MY — [lesen sKarenpa ,,AHecTe3nonorus u
HMHTEH3UBHO Jieuenue*, @axkynret ,,Menununa““, MV — Ilnesen

PROBLEMS IN THE PROVISION OF MEDICAL CARE TO PATIENTS
ARISING AS A RESULT OF INSUFFICIENT INTERACTION BETWEEN
GENERAL PRACTITIONERS AND DOCTORS OF THE EMERGENCY
MEDICAL CARE CENTERS

M. Hristova, T. Valentinovas, P. Tonchev:, P. Stefanovskis

1Department of General Medicine, Faculty of Public Health, Medical University — Pleven :Department of
Surgical Nursing, Faculty of Health Care, Medical University — Pleven sDepartment of Anesthesiology and
Intensive Care, Faculty of Medicine, Medical University — Pleven

Pe3rome

Leara Ha HACTOAIIOTO TPOYYBAaHE € Ja C€ YCTAHOBAT MPOOJIEMHTE NpPU OKa3BaHE Ha
MEAMIMHCKA TIOMOII Ha MAaUWEHTUTE, BB3HUKHAIM KaTO pE3yJaTaT OT HEAOCTaThb4HO
B3aMMOJecTBHE Mexay obdmonpakTukyBamute jekapu (OIJ]) u nexkapure OT eHTpOBETE 3a
cremHa Menuiacka momorr (LICMIIT). Martepuan u meroam: I[IpoBeneHO € eMIHUPUIHO
COILIMOJIOTHYECKO TMpoyuBaHe Ha B3ammojeiictBuero mexay OILI m LICMII. O6xBanatu ca
123 nexapu or LICMII nHa cnyuaen npunuun B oOmacture llnesen, JloBeu m Bpana.
Wsnon3Bana e WHAMBHAyallHA aHKETHAa KapTa 3a IPOy4YBaHE MHEHHETO Ha PECHOHJEHTHTE
OTHOCHO B3ammoJeiictBuero uMm ¢ OILJI mpu oka3zBaHe Ha MEIMIIMHCKA TIoMoI. Pesynrarure
ca oOpaboTeHu craTucTuuecku ¢ nporpamuute npoxykru SPSS. Pesyaratu: Kato ocHoBen
npobnem 52.0% OT pecroHJCHTUTE ca MOCOYMIIN JIUIcaTa Ha 0OMeH Ha MH(pOpMAaNUs MEKIY
HCMII u OILUI 3a 3apaBHUS CcTaTyc Ha MalUeHTUTE. B aHKeTHHTE KapTH C€ OTYMTA
HemocTaThbuHO epeKTUBHO B3aumoaelcTeue mexxay Jiekapute ot LICMII u OILI npu oka3BaHe
Ha MeauuuHcka nomoul. Crnopexn 58.5% ot ankerupanute cnemHu jgekapu OII ve BuHaru
CIa3BaT HOPMATHBHHUTE W3WCKBAHUS HA TIOBEJCHHWE MPU CICIIHU cliydau, a cropern 27.6%
HUKOTa He T'" cra3BaT. YacT oT aHkeTupaHute jekapu — 68.3%, onpeaensat npodecuoHaIHuTe
B3anmooTHomeHus: ¢ OIJl karo HemoctarpyHOo edekTtuBHU, a 23.6% — Karo HAITBIHO
HeeekTuBHU. 3akimoyenue: HeoOxomumu ca OOOCHOBaHM KOMILUIEKCHM OpraHH3allMOHHH
peuieHus 3a TOJOOpsBaHE Ha KojabopamusaTa MEXKAYy HW3IMBIHUTEINTE 33 IIbPBUYHA
W3BHHOOHIYHA U U3ITBIHUTEIUTE Ha CHEIIHA MEIUIMHCKA TTOMOLII.

Kao4uoBn aymm: OOIIONPaKTUKYBAIIM JICKApW, CIEIIHA MEAWIIMHCKA IIOMOI, IThpPBHUYHA
MeIUIMHCKA TTOMOII]
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MEIUIMHCKA TPAKTHKa — CBhCTOSHHE, TCHIEHIMH, PUCKOBe. B: Obwecmeenomo
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HYOBELIKHUSAT PECYPC B OBIIATA MEJIMLIUHCKA MPAKTUKA —
CbCTOSAHUE, TEHAEHLUU, PUCKOBE

Mupocnaa Xpucrosa', I[setenuna Banentunosa!
Cexmop —,, Obwa  meouyuna®,  Daxyimem . O0wecmeeno  30pase”,  Meouyuncku
Vuusepcumem-Ilnesen

Konrakru: JI-p Mupocnaga Xpucrosa
e-mail: mir_h@abv.bg

Pesiome

Bheenenne: Cuerapbt Ha wosemkute PECYPCH € M3KIIIOUMTENIHO BakeH (haKTop 3a MpaBHIIHOTO
(byHKUMOHMpaHe Ha Besika 31paBHa cucTema. Jluncata Ha JI0CTaTBbYHO OBLIONPAKTHKYBALUH JleKapH B
CTPaHaTa U TAXHOTO 3aCTapsiBake Lie epo3npa IMbPBUYHATA MOMOLL M B GbJelle e 3aTPyJIHU 10CTHIMA Ha
HNaLUCHTUTE 110 NoNaralumuTe UM ce MbpBUYHH 3APABHU TPHIKH.

Lean: Jla ce npoyun u aHaNM3Mpa KaapoBoTo obe3nevarare Ha [TbpBUUHATA 3paBHA MOMOLL B HALLATA
CTpaHa.

Marepuan u metoan: Kato MaTepHal ca M3ron3BaHu M aHAJIM3UPAHH WUPOK HAGOP OT OKYMEHTH M
MPOYUBAHUS, CBHABPIKALUIM CTATHCTHUECKH JaHHH 33 YOBELUKHTE pecypeu, paborewn B O6uiara
MEAMUMHCKA NpaKkTHKa B HallaTa cTpaHa v B ctpanuTe ot EBponeiickata o6uimocr.

PesyaraTn: Bpoar wa 00WONpaKTHKYBALLKUTE NekapH B buarapus e 15% ot Bewuku npakTukysaiim
nekapu. 3a neprona: 2012-2021 r. TeMITBT Ha HAMATIIBAHETO MM e cpearo ¢ 1.6 %, a 3a nepuona: 2019-
2020 r. e ¢ 2.52%. O6uwoTo 3acTapsABaHe Ha JiekapuTe, XapakTepHo 3a EBpona, ce naGnionasa v B
buarapus, sacsraiiku cepnosno iekapure, paborewn B IThpBuyHaTa 3apaBHa nomou. Bb3pacrosata
CTpYKTYpa Ha nekapute 3a 2020 r. noka3Ba BMCOK [ Ha paGotewmTe cien 65 rogumHa BB3pacT B
Benrus - 19,9%, bwarapus - 17,8%, Yexus - 16,7%, ®dpanums — 15,1%.

3akmiouenne: TlpoGremute, Kkacaemy uoBewIKHTe pecypcu B cucTemara Ha 31paBeorna3BaHETo,
CHUIECTBYBAT B MHOTO CTPaHH, HO ca 0COGEHO OCTPH B IPKABHTE € MO-HUCHK (pnHaHCOB pecype, KaTo
bwarapus. Tasu weGnaronpustha Tenmenims ce oruuta oule Mo-iCHO Mpwu niekapure, paboTeln B
O6wara MeMuMHCKa npakTHKa.

Kawuoeu oymu: oowonpakmukysawyu aekapu, NbPBUIHA 30PABHA NOMOLY
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MEX/1y 3BEHATa 3a IIbPBUYHU 3/IPAaBHH I'PYDKU M CIICIIHATA MEIUIIMHCKA rlloggm. :
Obwecmsenomo 30pase: npeou3sUKamMenIcmea npeo 30pasHama cucmema: 30p2}$fl<
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JOBEPU ITPAKTUKH HA B3AUMOJENCTBUE MEK]TY 3BEHATA 3A
ITbPBUYHU 3IPABHU I'PUKHU U CHIEINHATA MEJUIITHCKA [IOMOII]

Miupocnasa Xprcrosa', I[serennna Banentunosa!
Cexmop ,,Obwa  meduyuna*, Daxynmem ,, Obwecmeeno sopage”,  Meouyuncru
Vuusepcumem-Inesen

Kontakru: J[-p Mupociasa Xpucrosa

e-mail: mir h@abv.bg

Pesiome

BuBenenne: YoBnerBopssane ouaksanmsTa Ha MALMEHTHTE upe3 nofodpaBaHe Ha eeKTHBHOCTTA
KAYECTBOTO HA OKA3BAHUTE MEINLIMHCKH YCIIYTH B ITbPBUYHATA M CTIELIHATA TIOMOLIL ca LieJT Ha pearua
OPTaHU3aUHOHHO-CTPYKTYPHHU TIPOMEHH B MHOTO €BPOTIEHCKH JIbprKaBH.

Len: Jla ce npoyuar u aHaM3NpaT J00puTe MpaKTHKM Ha B3aMMOJeHCTBHE MEXy 3BEHaTa Ha
ITbpPBHYHATA W CrIEIIHA MEIMLIMHCKA MOMOLI B cTpanuTe oT EBponeiickus chios.

Marepuan u metoau: Karo MaTepHa ca u3nosi3BaH1 W aHAIM3UPaHH WHPOK HabOp OT IOKYMEHTH W
MpOyHBaHKs, ChbAbPKALM JaHHW 32 OpraHU3aLmaTa, MpoGIeMUTe M HAYMHUTE Ha B3aMMOJIEHCTBHE Ha
3BCHATA 32 MbPBUYHU 3/IPABHH IPHKH M 32 CrIELIHA MOMOIL Ha CTPaHUTE OT eBPOTEHCKUS PErHOH.
Pesyaratn: JloGpure MPaKTHKW Ha B3aUMOJIEHCTBHE B pasiHyHUTE ctpann  (BenukoGpuranns,
lepmanns, Hunepnanams n Jp.) ca OPHEHTHPAHH B HAKOIKO OCHOBHH HarnpasiieHns: Opranusupane Ha
KOOTIEPALIMK WM TPYTIOBH MPaKTHKH 3a MbPBHYHA M3BBHOOIHHYHA MEIMUMHCKA TTOMOLII C TO-TOJSIM
Opoit obuonpaKkTHKYBaLIH JIEKApH, KOWTO OCHTYpSABAT J1€XKYPHH LIEHTPOBE M cBOGOIEH 24/7 10CTBIT 10
MEIMUMHCKA MOMOII Ha BCHYKH MaLHEHTH: Wuterpauns wiav pasmuunu suose KOOPAMHALMA MEXK1y
JEHHOCTHTE  Ha JIeKypHUTE OOLIONMpaKTHKYBALIH JICKapW W CICLIHUTE OTJAENEHHS Ha OGONHULMTE:
Envnen tpuak 3a criemmara MCAMUMHCKA TIOMOWL W LEHTPOBETE 3a NMbPBMYHA 3/PABHA [TOMOILIL,
MPEIOCTABALLIN CBHILO CTEITHA TOMOIIL.

3akmouenne: HeoGxomumo e MpOy4BaHE Ha MOJENMTE Ha MPEAOCTaBSHE HA NMbPBUYHA W CrIElIHA
MCIHIMHCKA TOMOLL Ha MNalUMEeHTHTEe B HawaTa CTpaHa ¢ wuen no-100po KoopaHHHpaHe W
B3aUMOJICHCTBME MEKILY THX.

Kaouosu dymu: nvpsuyna 30PaBHAa NOMOW), cneuHa MeouyuHcka nomowy



27.Tymbesa, E., & Banentunosa, IIB. (2023). Mscnensane Ha ImpoOieMure 2
OapuepuTe B TPIKUTE 3a MAIMEHTHTE ¢ JAenpecuBeH enu3oj B OOmara Mea,I[I/II_[I/IHCKa
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N3CJIEABAHE HA NPOBJIEMUTE U BAPUEPUTE B I'PUKUTE 3A
INAHUUMEHTUTE C IENPECUBEH EINIU30/1 B OBIUATA MEJJULIMHCKA
I[TPAKTUKA

Enxa TymGesa!, Ierennna Banentunosa!
’Cer\'m()p » Obwa — veouyuna ™, DParyamem ,, Obwecmeeno 30pase ™,  Meouyuncru
Vuusepcumem-Inecen

Konrakru: Enka Tym6esa
e-mail: e.tumbeva@abv.bg

Pesiome

Bueenenne: Jenpecusnure pascTpoiicTBa ca eaHuM oT Hali-yecTo CPCLUAHHUTE HapyllleHUs Ha
IICHXHYHOTO 31paBe B CBETOBeH Mawal, 3acaraliM nopeye ot 300 Munuona Aymd 1o ceeta. B To3u
KOHTEKCT  AenpecusTa npeacrapisBa  rofasmo MPEANU3BUKATEIICTBO 3a OOLIECTBEHOTO 37paBe.

()6“10“})8!\‘1‘”l\'yBZlIllHﬂT JICKap e IMbPBUSA KOHTAKT Ha MalUuEeHTUTE ¢ JACTIPECUBHU U TPEBOKHHU

pa3CTp0ﬁ0Tm ChC 37paBHATa cUcrema HUMa Ba)kKHa PoOJis B pasro3HaBaHETO W ynpasjieHHETO Ha

npobdnema.

Len: Jla ce npoyuar Gapuepure, KoUTO OKa3BaT BAMSHHE Ha O6uonpakrukysatumre Jiekapu npm

paboTaTa ¢ nauueHTH ¢ JICTIPECHUBEH €MMH30/1
Marepuan wu  meroan: [Tposeneno Gewe anonmmmo AHKETHO TMpoyuBaHe cpen
00WONPaKTHKYBaLLH Jiekapu ot 8 peruona Ha ctpaHara.

Pesynratu: Auxernpanure JICKapH TIoCOYBAT KAaTO OCHOBHM Gapuepu B pabortata ¢ naumeHTH ¢
ACTIPECHBEH EMU30/1 JTUTICaTa Ha BpeMe, HeMoAXOAsIAaTa obcTaHoOBKa B JleKapckus KaGMHET, HATHUMeTO

Ha 1pyr nepcowan. CepHosHa npeuka ce oka3Ba M 0Tka3a Ha CaMH MAalKEHT 1a KOMEHTHPaA BBHIPOCH,

CBBP3aHU C HETOBOTO TNMCUXUYHO 3/1paBe - B 25 % or OTroBoOpHUTE. CBO60,‘JHH$]T JOCTBI, MO3UUMATA U

YMEHUATA Ha OGLHOH[)Z}KTHK_\'BHLHMH JIEKap, KakTto M W3rpajieHuTe 10-0/TU3KKU U ABJITOCPOUHHU

B3aUMOOTHOLIEHUS MoraT Ja CTUMYJIMpAT NauueHTUTe Jla Ccrnoaenar rnosevye 13a MEHTAJIHUTE CH

ﬂ[)O()JIGMH. [TouTn BCUYKM AHKETUPAHH JIeKapu oTumTar, ue 6uxa yyacTBaJiv B OpraHusupaso 06_\“!6”!46

3a pa60Ta C TPYJIHU U ACTIPECUBHU MAUMEHTH ¢ pasriexaaHe Ha KIMHUYHW CJiyyau.

3ak‘.ﬂl0‘leHllH! Cemeiinure JIEKapH pasrosHarar cebe Cu KaTo CIICUHATIUCTUTE, KOUTO MOTaT AKTHUBHO

JAa THPCAT U lIHZlFHOCTHquaT JACTIPECUBHUTE CMU3OIH. Paznuunn (I)ZlKTOpH UTpadT poJiata Ha 66})“8})”

Mpea IeKapuTe U nalMeHTUTE Mpy crojiesigsHe Ha ﬂpOﬁ.ﬂCMH, CBBP3aHH C NMCUXUYHOTO 3JIpaBe. .HCKHDHTC

oTHHTaT, ye npoabiikaBa ja JAOMHHHpa B 00111eCTROTO »CTHUIMaTa 3a NICUXHnaTbpa =.

Kawouoeu oymu: Obwonpaxmuxysauy JAexap, oenpecuenu enuzoou, Gapuepu, npoonemu, Komynuxayus
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AENIPECUBEH EITU30/]] - YECTOTA, 3HAYEHUE U IIPOBJEMM IPU
ANATHOCTULIUPAHETO MY B OBUIATA MEJIMLIMHCKA TTPAKTHKA

Enka TymGena', I{Betennna Banentunosa!
1. ~ t ~ “
Cexmop ,, Oowa meouyuna®,  Daxyrmem , Obwecmeseno 30pase ™,  Meouyuncru
Vuusepcumem-Iinesen

Konrakr: Enka Tym6esa
e-mail: e.tumbeva@abv.bg

Pesiome

BuBenenne: Jlenpecusata e 3aGonseane ¢ BHcoka HECTOTa M CcoUMAlHA  3HAYUMOCT, a
AHATHOCTHLIMPAHETO MY € CIIOJKEH, TPYIEH U OTroBopeH mpolec. CBeToBHATA 3/lpaBHa OpraHu3alms
MOCTABA JIEMpeCHsITa Ha MMbPBO MACTO Cpe/l 3a60NABAHNATA, TPUUMHABALIH YBPEkKIaHe, HHBATIMAM3ALIUS
n 3aryba Ha pabotocnocoGHoCT. OGLonpaKkTHKYBAILMAT JleKap OChLIECTBSIBA MbPBUS KOHTAKT Ha
MALMCHTA ChC 3/1paBHATA CHCTEMA HA CTPAHATA U 110 Ta3H MPHUYUHA HEFOBOTO MOBEJIEHHUE MO OTHOLLEHHE
Ha MALUEHTUTE ¢ MEHTAJIHO-31PABHU NPOGIIEMHU € OT rofsaMa 3HaueHH e,

Lea: JTa ce npoyuu onura Ha CTPaHUTE C TpaaULMK B 06nacTTa Ha 106paTa MeHLMICKa NpaKTHKa Npu
paboTa ¢ nauMeHTH ¢ nenpecuBeH €MM30N — OCOBEHOCTH Ha NpoTHYaHe, noBeaeHWe B 0OLaTa
MEIMUMHCKA MPAKTHKA, NPOGAEMH NPH AMArHOCTHLIHPAHETO My.

Marepuan n meroan: Karto MaTepuajl ca M3loJ3BaHH M aHAIM3MPAHU LIMPOK KPbI' MPOYYBAHMS,
HAaJTMYHU B MEAMLIMHCKWTE Ba3M NaHHU.

Pesyiraru: Henpecusta e naii-uecto CPCAHOTO  MCUXMYHO  Pa3CTPOICTBO, MOBAMSABALILO
CKCAHEBUETO HA NALMEHTA M HEFOBOTO KAYeCTBO Ha MBOT. YecToTaTa Bapupa B pas/IMMHUTE CTPaHM

Mexkay 3-17%, kato cpeaHata cToiHOCT e okono 6%. TTOKM3HEHMST PHCK OT pa3BUTHETO Ha
ACTIPECHBHO Pa3CTPOHCTBO € TPH MBTH 110 BUCOK - 15-18%. UecTo B o6uiata MEIMLIMHCKA NpakTHKa ce
ciydBa Te3u 3abonsBaHMs 1a He Obaar JAMAarHOCTULIMPAHU MJIM Jla ce JIeKyBaT OTAETHM TeXHH
CUMNTOMH. OCHOBHHTE NPUYHHH 32 TOBA Ca, Ye MALMEHTHTE HIBAT C BOJICLLIM COMAaTHYHH OIJIaKBAHMUS,
COMAaTHYHOTO 3a00JIIBaHE € CHITBTCTBAHO C JICMPECHBEH €MH30) HITH MAaLUMEHTUTE CMATAT, Ye CaMu
MOTaT J1a ce CrpaBsT ¢ npobiiemMa U He ro CHOAENST ¢ JieKaps.

3akmouenne: O6uonpakTHKyBaLMAT Niekap TpabBa na mMpuTekaBa 3HaHMA, YMEHWS W Harjiac,
CBBP3aHK ¢ NpobiieMa JenpecuBeH enu3oi, Thil KaTo TOl B3eMa MTBPBOTO MEAMUMHCKO pellieHHE alin
Ad H3TIPATH NALMEHTA 32 KOHCY/ITAUNS C NICUXHATBP HIIK Jla Ce aHrakupa ¢ peliaBaHeTo Ha npobiema.
AKO JienipecusTa He Gbjie pa3nosHaTta M He ce JIEKyBa MPaBUIIHO, TS BOJAM JI0 CEPUO3HM TMOCIEAMLH 3a
Malu1eHTa, BKIKOUUTETHO J10 CaMOYOHIICTRO.

Kawuoeu oymu:  denpecusen enuzoo, 0OWONPaKMUKY6ay Nekap, NupeuiHa MeOuyuHcka novouw,
yecmoma, KOMopoUOHOCMm
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JAIIOI3ATA OT A'IT'OPHTHM HA ITOBEJIEHHE B OBIIIATA
METHIIHHCKA ITPARKTHKA ITPH ITAITHEHTH C TEITPECHBEH
EITH30[1
ON THE BENEFIT OF A BEHAVIORAL ALGORITHM IN GENERAL
MEDICAL PRACTICE FOR PATIENTS WITH A DEPRESSIVE EPISODE

E. Tymoepa, IIe. BaneaTunosa
E. Tumbeva, Tsv. Valentinova

Memumurcxn Vensepentet-Ilneser, Cextop ,, Qoma meanuuaa™, Kateapa ,,00ma vennmea,
cbedHa MenunuHa B geonTonorna”, Qaxynret ., OdmecTBer0 31pase”
Department of General Medicine, Faculty of Public Health. Medical University — Pleven, Bulgaria

ABSTRACT

Depression is a disease characterized by high frequency and social significance. WHO places
depression in the first place among diseases causing disability and loss of working capacity.
Diagnosing it is a complex, difficult and responsible process, which must begin in the conditions of
the General Medical Practice (GMP).

The aim of the present study is to identify ways in which the process of recognition and
management of depressive disorders in Primary Health Care (PHC) can be optimized.

Materials and methods: Empirical sociological research was conducted through individual
surveys among 300 general practitioners (GPs) from § regions of the country. The results were
processed statistically with SPSS software products.

Results: In the course of the survey, it turned out that 99.3% of GPs did not use validated
questionnaires to recognize depression. Regarding the reasons for this, 33.7% of GPs cited as the
leading reason the additional fime for conducting them, 7% shared that the tests are difficult to
perform. Lack of access to tests or ignorance of their existence are reasons with a very low frequency
- between 2 and 3%.

Conclusion: A behavior algorithm suitable for GMP (General Medical Practice) conditions
has been developed which can be used by GPs in the process of recognizing and managing depressive
disorders.

Keywords: depressive episode, primary health care
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PROBLEMS OF INTERACTION BETWEEN GENERAL PRACTITIONERS
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ABSTRACT

Purpase: The purpose of the present study is to identify the problems in the provision of
emergency and urgent medical care, which have arisen as a result of insufficient interaction between
GPs and doctors of emergency medical centers (EMS).

Materials and methods: An empirical sociological study of the interaction between the GPs
and the EMS was conducted. 88 GPs were randomly selected in Pleven and Lovech districts. An
individual survey card was used to study the opinion of the respondents regarding their interaction
with the EMS in the provision of emergency and urgent medical care. The results were processed
statistically with the software products- SPSS.

Results: There is a lack of information exchange between the EMS and GPs about the health
status of patients - according to 8% of the respondents, and insufficiently effective interaction between
them and the EMS when providing emergency and urgent medical care. According to 20.5% of GPs,
the normative requirements for conduct in emergencies are not always followed.

Conclusion: Reasoned complex organizational solutions are necessary for improving the
collaboration between primary and emergency medical care units.

Key words: general practitioners, emergency care



